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9101 FORM 4: NONCONFORMITY REPORT (NCR)

'CB Name: NONCONFORMITY REPORT (NCR) .

3 Organization 5 Audit Report Number

5NCR Number

* 8ite/OIN "Issue Date
SECTION 1 —- NONCONFORMITY DETAILS
°AQMS Standard/Revision | 9100 []  Rev: [9110 (]  Rev (9120 [ Rev

9 Applicable 9100/9110/9120 requirement/clause:

10 Process!AreQ*mt 1 — A arnsm
-

12 Statement oMr?c‘t;ﬁﬁr'mity': e -~

Y
0

]
2

13 Objective Evidence:

14 Containment Required? [] Yes [] No 15 Due Date:

18 Auditor: Step 1 — Aerospace Auditor

[Signoff (with "on behalf of" option)]

7 Organization Representative: Step 2 — Supplier Rep
Signoff (with "on behalf of” option)]

BSECTION 2 - ORGANIZATION’S PLANNED ACTIONS
[Attach continuation of response(s) on separate sheet, as needed.]

Response Due Date:

13 Containment Action(s):

20 Correction(s): 21 Planned Completion Date:

22 Actual Completion Date:

Q4 _ - "
2 Root Cause(s): =] § de:

[containment wher i le]

25 Corrective Action(s): 23 ‘Planned Completion Date:

27 Actual Completion Date:

2 Organization Representative: Date:

2 Auditor Acceptance: Step 4 — Aerospace Auditor [%iM(with "on behalf of" option)]

SECTION 3 — AUDITOR VERIFICATION AND NCR CLOSURE

o4 I3 " AL dce
GLEP T ATTUSPaLE AUUILUT

30 ils:
Details: [Signoff (with "on behalf of" option)]

3 Auditor(s): 32 Audit Team Leader:

StU 5 - AUIUEI aLT Al—ld;tul
o P P e Step 6 — Lead Auditor

DISCLAIMER STATEMENT
This audit was conducted based on a sampling process of the available information.
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Hi, Demonstration

YIYUYS3 DATA SEARCH  REPORTS . = 0 & 3

Certificate/Audit

Online Aero s v

044> #%“MANAGE”
27 D H D “Manage
Audits"&2') w9

Cnline Aerospace Supplier Information System (JAQG-0ASIS). If you are working in the A summary of the past chz{ges and update

aerospace industry, involved in aerospace supplier selection and surveillance, this is your communications to affected users are available.
reliable source for aerospace supplier certification and registration data.

onstration Auditor

Welcome to International Aerospace Q

Useful Links
This online resource contains a list of suppliers who are certified / registered under the
IAQG rules to be in compliance with the aerospace quality management system
requirements (9100 series). This resource also contains all bodies involved in the process
(i.e. National Accreditation Bodies, Certification Bodies and Authenticated Aerospace
Experienced Auditors).

+ |AQG Homepage

¢ |AQG Requirements

+ 9104-001 Audit Calc Tool

¢ Certification Structure Oversight Committee
(CSOC) Guidance

Personal information can be seen or modified using the menu on top. ¢ OASIS Feedback Guidance

¢ |AQG OPMT ICOP Resolutions Loa

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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Online Aerospace Supplier Information System OASIS

DATA SEARCH

Hi, Demonstration

QO L 3
1AQG Auditor $3

MANAGE REPORTS MYOASIS

Audits

Audits ~ Commitment Schedule

Status Progress Audit Reference # Supplier Name
New WIP = | [=] | | |
(o]lj} Cuuntnf Standard CB

\ . — .

_— Z “S hn

T—RRAEER: 2;) ‘ y’5’7 Z1ER1% “Searc
“New *WIP" E7=[3 “Any”

X (WIP)
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Audits
Audits ~ Commitment Schedule
Status Progress Audit Reference # Supplier Name
| Any 5] | =] | | | |
OIN Country Standard CB
Audit Search Results Viewing 1to 7 of 7 Results
Audit Reference # Supplier(s) Type ! Standard | Start / End cB Status
111111222222BB OIN: 6121291527 Special Demonstration CB 2 MNew WIP Implementation &
Demonstration Supplier Lead Review
1 Sunny Drive, Phoenix, CO 11111, United States RIS
1111222268 OIN: 6121291527 | m Central Function Initial 11/01/2016 Demaonstration CB 2 Published Published
Demonstration Supplier (1)
1 Sunny Drive, Phoenix, CO 11111, United States REILD (I
OIN: 6140258965
Demonstration Supplier (8)
123 Test St, Testville, MM 12345, United Stat
=F s .j— = = .
11112222683 OIN: 6140258965 -% é é %E EE = %7? ation CB New WIP Implementation &
A NI Lead Review
Demonstration Supplier (8)
123 Test St, Testville, MM 12345, Uni %/‘ 7 IJ \\J/‘ 7
OIN: 6121291527
Demonstrass
e, Phoenix, CO 11111, United States
111222333 OIN: 6121291527 Special 03/01/2017 Demonstration CB 2 MNew WIP Implementation &
Demonstration Supplier Lead Review
AS9120:B 03/02/2017

FRr_ T RN S P P P L R .

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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IZ AUdit CB Setup Implementation & Lead Review

» Audit Details Certification Body
Audit Type Audit Reference Number 0IN: 6112980749
Special 1112222883 Demonstration CB
Standard Checklist Version
AS9100:D 9101F/9101:2016 based Checklist More

Audit Package | Certificate  Supporting Information

u Audit Plan and Audit Calc

0

i BEHREEICNCRZENM
g $AEAFE.Form 4 @ |
) EOREZET)VIT S

n Form 2: O T

Z D%, “Add New'&91)v%

n Foryg P ess Effectiveness Assessment Report

z Form 4- Nonconformity Report (NCR)

NCR Number Status Classification Issued

m

Add New

n Form 5. Audit Report

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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Hi, Demonstration
e 2 I
IAQG Auditor #

l:‘ Nonconformity REPW N . = s Status: = WP
Aytz—TF RN

Report | Discussions and Notes a .
HAHIZEITEM

Online Aerospace Supplier Information System OASIS

DATA SEARCH MYOASIS

REPORTS

MANAGE

NCR Number Issue Date Audit Re

\

| | | [1112223330

Organization Site

o Sprs Skt ““Import'&E 5w LY TS
AV —DH A MEHRZRR

Section 1 - Nonconformity Details o s
A
L7v78—k9%
AQMS Standard icaple 9100/9110/9120 Require

AS9120-B | I~

Process \ Classification
- [

| =

" Section 1- Nonconformity
m @ B I U S x. x*| = i e Detallsmjlf_)bpl:qziﬁ
| BOHEEAS

Objective Evidence Do not include part numbers, process data, attribute data etc

Last Saved: 03/29/2017 12:22PM EST

m
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P Online Aerospace Supplier information System OASI S Hi, Gluseppe
g g MANAGE  DATASEARCH  REPORTS  MYOASIS = 0 2 3
IAQG Auditor #

Nonconformity Report (NCR) Status: = Wi

Report  Discussions and Notes

Discussions and Notes

Mo Discussion available

Ayt—IR0FEEEA S
9 351=H[Z“Add New#
21)99
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Add New Discussion or Note for NCR
Giuseppe Leoni To é A jj

Email: glsoniS2@gmail.com Supplier Representatives; Auditor(s)

@ @ B I U & x x|z =

Testing
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Add New Discussion or Note for NCR
Giuseppe Leoni
Email: gleoniS2@gmail.com

Subject c
Testing

Massage

e

INTERNATIONAL AEROSPACE

QUALITY GROUP g

HREAYE—DDFFEMZE
A7l

Supplier Representatives; Auditor(s)

@ @ B I U & x x|z =

Testing

W7 AIVZEHIBRT BIZIE
“X'a7')7

M I7AILEEBINT DS
(Z91)v

en!o Attachment.pdf

MISHATF7AILDHDEE
“+Add Row'z=2"')voL
NI
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Online Aerospace Supplier Information System OASIS Hi, Gluseppe

= 0 2
IAQG Auditor 438

MANAGE DATA SEARCH REPORTS MYO

[ Nonconformity Report (NCR) Status: = 1P

Report  Discussions and Notes

Discussions and Notes
Viewing 1 of 1 £ By 1 Discussion Posted v Replies
> T B} Giuseppe Leoni | 04/06/2017 08:49 EST 0

NRSNf-AvE—DEFRE (Y
&)L TTOER)
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Objective Evidence Do not include part nur

rs, process data, attribute data efc.

@ @ B I U & x. > |}z := &

Objective evidence supporting the statment of nonconformity recorded here...

“Save Changes'&%7')v%
LEERNEZRE

Containment Required? Due Date
No [+] 032017
Auditor

epresentative

Section 2 - Organiz ned Actions Response Due Date

- ZO#'sign'E L
Section 1 ZA AT |
(%Eé@'&{p) Actual Completion Date

Cause Code

Correction(s) Planned Completion Date

Root Cause

Last Saved: 03/29/2017 12:24PM EST =V Re BT [-03

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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MANAGE DATA SEARCH MYOASIS

Data Access

Organization Email Notification

Online Aeros

OASIS

0% 4> % “MANAGE”
2T D HD“Manage
= Audits"x ') v

Organization Users
Organization Watch List
Supplier Sites

Welcome to International Aerospace Quality Group

Online Aerospace Supplier Information System (JAQG-0ASIS). If you are working in the
aerospace industry, involved in aerospace supplier selection and surveillance, this is your
reliable source for aerospace supplier certification and registration data.

This online resource contains a list of suppliers who are certified / registered under the
IAQG rules to be in compliance with the aerospace quality management system
requirements (9100 series). This resource also contains all bodies involved in the process
(i.e. National Accreditation Bodies, Certification Bodies and Authenticated Aerospace
Experienced Auditors).

Personal information can be seen or modified using the menu on top.

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

Certificate/Audit

ManaggsAudits

INTERNATIONAL AEROSPACE
QUALITY GROUP

Hi, Bryan

Q@ 2 I

Demonstration Supplier (1) #

=

INTERNATIONAL AEROSPACE
QUALITY GROUP

Important Modifications

A summary of the past changes and update
communications to affected users are available.

Useful Links

* |AQG Homepage

+ |AQG Requirements

+ 9104-001 Audit Calc Tool

* Certification Structure Oversight Commitiee
(CS0OC) Guidance

+ OASIS Feedback Guidance

* |AQG OPMT ICOP Resolutions Loq

15
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online Aerospace Supplier Information System OASIS Hi, Bryan

@ 2 I

Demonstration Supplier (1) #

MANAGE DATA SEARCH MYOASIS

Audits

Audits

Status Progress Audit Reference # Supplier Name

New WIP =] | =] | | | |
OIN Country Standard CB

612129152 | =] | =] |

AT—R A% ERZ“Search”
AT—HRREER: 1) 9
“New WIP" E1= (% “Any"%:& 5
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The IAQG is a legally incorporated international not for profit association
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Online Aerospace Supplier Information System OASIS

MANAGE DATA SEARCH MYOASIS

Demonstration Supplier (1) #

Audits

Audits

Status Progress Audit Reference # Supplier Name

New WIP ] | =] | | | |
Ol Country Standard CB

6121291527 | =] | [=] | B seoron |

E%%Té%ﬁnﬁ%%%% Viewing 1to 5 of 5 Results
7 U “J7 Status

Audit Search Results

Audit Reference # Supplier(s)

11122222268 0IN: 6121291527 stration CB 2 MNew WIP Implementation &

Demons| Lead Review
five, Phoenix, CO 11111, United States (REIHNE

1111222 OIN: 6121291527 Special 12/01/2016 Demaonstration CB MNew WIP Implementation &
Demonstration Supplier (1) Lead Review
1 Sunny Drive, Phoenix, CO 11111, United States AS9100:D 120212016

11122233388 OIN: 6121291527 Special 03/01/2017 Demonstration CB 2 New WIP Implementation &
Demeonstration Supplier o Lead Review
1 Sunny Drive, Phoenix, CO 11111, United States ETEIEE US02r2007

Chandra_G2_Audit_1 | ©IN:6121291527 Initial 12/01/2016 Demonstration CB New WIP Implementation &
Demonstration Supplier (1) Lead Review
1 Sunny Drive, Phoenix, CO 11111, United States REEY TET T

JY(SAE) Testing OIM: 6121291527 Initial Demonstration CB MNew WIP Implementation &

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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n Audit Details

Audit Type Audit Reference Number

Special 11122233366

Standard Checklist Version

AS9120:B 9101F/9101:2016 based Checklist

Audit Package | Certificate  Supporting Information

n Audit Plan and Audit Calc

Form 4
B Noncomformity Report
a (NCR)YDEDRENZET' )Y

“ Form 2: O Zarx Report

S

n Forg Zes55 Effectiveness Assessment Report

z Form 4: Nonconformity Report (NCR)

NCR Number _ [atus Classification Issued

Certification Body

OIN: 6137754841
Demonstration CB 2

More

ZTDiE.
21)99

%4 d ANCREES%

—_ = Open Mi 03/02/2017
n Form 5 Audit Report

Form 6: Supplemental Audit Report

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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Online Aerospac

MANAGE DATA SEARCH

Wi Instructions

< Nonconformity Report (NCR) -

Report | Discussions and

NCR Number
1

Issue Date
03/02/2017

ce Supplier Information System OASIS

BEBLOBYRYNSTES

INTERNATIONAL AEROSPACE
QUALITY GROUP

Hi, Bryan

MYOASIS = 0 & O
NCROMABTHEELF\C L P—
M 515 E 1% “discussions
and notes"35 %) voL .

Status: = OPEN

m

Organization Site

0OIN: 6121291527

Demonstration Supplier
1 Sunny Drive, Phoenix, CO 11111, United States

Section 1 - Nonconformity Details

AQMS Standard Applicable 9100/9110/9120 Requirement/C

lause

a/Department Classification

AS9120:B 7.1.4 Environment for the Operation of Processes
Process Are
Production Production

Statement of Nonconformity
Statement of nonconformity entered here...
Objective Evidence

Objective evidence supporting the statment of nonconformity recorded here...

Containment Required?

Rln

Due Date

n2iNnMmn4T

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

Mi

REE D (Section 1)
R )

Last Saved: 03/29/2017 12:43PM EST
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INTERNATIONAL AEROSPACE
QUALITY GROUP

1 03/02/2017
Organization Site

OIM: 6121291527
Demonstration Supplier
1 Sunny Drive, Phoenix, CO 11111, United States

Section 1 - Nonconformity Details

AQMS Standard
AS9120:B

Process

Production

Statement of Nonconformity

Statement of nonconformity entered here. .

Objective Evidence

Objective evidence supporting the statment of nonconformity recorded here..

Due Date
No 03/09/2017

Containment Required?

Auditor
Signed: Demonstration Auditor (Americas) / 03/02/2017
Note: OASIS Testing Only - Stage 1 audit entries complete

Section 2 - Organization's Planned Actions

Containment Action(s)

Correction(s)

The 1AQG is a legally incorporated international not for profit association

T T S O T ST T

111222333BB

Applicable 9100/9110/9120 Requirement/Clause

7.1.4 Environment for the Operation of Processes

Area/Department

Production

(INPA) with membership from the Americas, Europe and the Asia Pacific Region

Classification

Organization B2

20903 8E. THAsNT=
HERERORENRTIND
(NCRZZMELI-CENEESR
[SEHSND)

Response Due Date 03/06/2017

Planned Completion Date

Last Saved: 03/29/2017 12:43PM EST

m
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Organization Representative Selection

Enter the name of the organization representative (e.g., the Quality Manager, process owner) acknowledging receipt of the NCR.

Organization Representative o Date o

[=]

Notes

FOyTHE U RRDS
B RDKALZEER

NCROZMEHZA R

NCRZFEDIEALI=C&
7)o LIRTE
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Section 2 - Organization's Planned Actions Response Due Date:  03/06/2017

Containment Action(s)

@ @B I U S x x [}z i =

“Section - 2 Organization’s \
Planned Actions"® 74— JLKIZ

#E 4D AL & ETIE D B
(HLEIADWE (BFRRADKRYIRES
14TYesIZFTvILI-15E).

Corectont) BENE, EREE, Z2IEELEL

o {#EM% e \ETFEAZAN
Z =18

HEAHNE

Root Cause

Cause Code
M @B I U S x = [}z i e
RAIR
> = ~
FRERI3I—FZEEA REa—FF
ZH)
: ) : : i o 22
The IAQG is a legally incorporated international not for profit association

(INPA) with membership from the Americas, Europe and the Asia Pacific Region



®
MDA Ty T

Select Cause Code

Inadequate people capability.
Inadequate operating infrastructure.

Inadequate operating environment.

O RE4 Inadequate provision of equipment. - >

| ~ '? ? -d—
Management JEtJJf-d‘ /. \: I\g I‘y7 é
O MG Lack of training provision. \\

Unclear roles and responsibilities.

Inadequate organizational governance

Inadequate communication

Lack of operational planning and control.

Inadequate documented information.
O ME3 Inadequate control of documented information
O ME4 Inadequate verification or validation of process, product or service
Human Factors

Lack of attention or concentration.

Pressure and stress,

Distraction.

Fatigue.

| “Save Cause Code Selection"&2')v%

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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INTERNATIONAL AEROSPACE

QUALITY GROUP
Comecive Action(s) Flanied Completion Date 2
@ @ B I U S x x| = i = 103/08/2017 =)
) ) : Actual Completion Date
Applicable root cause corrective action noted.. |03.f08_f2017 |
= IE A0
= IEE
// ~
7 Bk IUvITHE
— W
2 RER. V)V
OrganiM/ 1 . s s
FHA SN AEERD
=7 TS%
Attachments &% ‘“ 7_‘21
Attached

Add Attachment

N REATTFALDHAHEE
Section 3 - Auditor Verification and NCR Closure 7') “ng,'t;ﬁ{;l‘j’é

Details

Date (Auditor(s))

HUY9ILTAALE=T—5%
Audit Team Leader 1%7?

Rate (Audit Team Leader)

<ave Changes

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

m

24



INTERNATIONAL AEROSPACE
QUALITY GROUP

@
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Organization Representative Selection

Enter the name of the organization's representative who takes responsibility for Section 2 and date.

Organization Representative o Date o

1

Motes

Ry TSRS e
RO KR ERIR

Section 2O A NZFETLT=
B2 AHhT 5

41)w4 L TSection 2D A A1
S TZMEELI=CLEEET D

25
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Hi, Demonstration

YIYUYS3 DATA SEARCH  REPORTS . = 0 & 3

Certificate/Audit

Online Aero s v

0% 4> %" MANAGE”
27 D H D “Manage
Audits"&2') w9

Cnline Aerospace Supplier Information System (JAQG-0ASIS). If you are working in the A summary of the past chz{ges and update

aerospace industry, involved in aerospace supplier selection and surveillance, this is your communications to affected users are available.
reliable source for aerospace supplier certification and registration data.

onstration Auditor

Welcome to International Aerospace Q

Useful Links
This online resource contains a list of suppliers who are certified / registered under the
IAQG rules to be in compliance with the aerospace quality management system
requirements (9100 series). This resource also contains all bodies involved in the process
(i.e. National Accreditation Bodies, Certification Bodies and Authenticated Aerospace
Experienced Auditors).

+ |AQG Homepage

¢ |AQG Requirements

+ 9104-001 Audit Calc Tool

¢ Certification Structure Oversight Committee
(CSOC) Guidance

Personal information can be seen or modified using the menu on top. ¢ OASIS Feedback Guidance

¢ |AQG OPMT ICOP Resolutions Loa
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MANAGE DATA SEARCH

Online Aerospace Supplier Information System OASIS

REPORTS

INTERNATIONAL AEROSPACE
QUALITY GROUP

Hi, Demonstration
o & 3
1AQG Auditor $3

MYOASIS

Audits

Audits ~ Commitment Schedule

Status Progress Audit Reference # Supplier Name

New WIP = | [=] | | |
(o]lj} Country Standard CB

\\
AT—RR%ER:
“New WIP” E£f=[ “Any" ¥ %

The 1AQG is a legally incorporated international not for profit association ]
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

RF—RREEIR% “Search’
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INTERNATIONAL AEROSPACE
QUALITY GROUP

Audits
Audits ~ Commitment Schedule
Status Progress Audit Reference # Supplier Name
| Any 5] | =] | | | |
OIN Country Standard CB
Audit Search Results Viewing 1to 7 of 7 Results
Audit Reference # Supplier(s) Type ! Standard | Start / End cB Status
111111222222BB OIN: 6121291527 Special Demonstration CB 2 MNew WIP Implementation &
Demonstration Supplier Lead Review
1 Sunny Drive, Phoenix, CO 11111, United States RIS
1111222268 OIN: 6121291527 | m Central Function Initial 11/01/2016 Demaonstration CB 2 Published Published
Demonstration Supplier (1)
1 Sunny Drive, Phoenix, CO 11111, United States REILD (I
OIN: 6140258965
Demonstration Supplier (8)
123 Test St, Testville, MM 12345, United Stat
=F s = = .
11112222883 OIN: 6140268985 '3’2 é g %) %E HE A%”?E ation CB New WIP Implementation &
A NI Lead Review
Demonstration Supplier (8)
123 Test St, Testville, MM 12345, Uni /‘ 7 IJ \\J/‘ 7
OIN: 6121291527
Demonstrgss
e, Phoenix, CO 11111, United States
111222333B OIN: 6121291527 Special 03/01/2017 Demonstration CB 2 MNew WIP Implementation &
Demonstration Supplier Lead Review
AS9120:B 03/02/2017

FRr_ T RN S P P P L R .

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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INTERNATIONAL AEROSPACE
QUALITY GROUP

n Audit Details Certification Body
Audit Type Audit Reference Number 0IN: 6137754841
Special 11122233388 Demonstration CB 2
Standard Checklist Version
AS9120:B 9101F/9101:2016 based Checklist More

Audit Package | Certificate  Supporting Information

n Audit Plan and Audit Calc

n Auditors
Form 4

Noncomformaty Report _
(NCR)G)EO)%yEn{—pr\yb m Ed)f% ZUYTAHNCRESE
U“}

ratrix Report

Classification Issued

1 = Open Mi 03/02/2017

n Form 5 Audit Report

Form 6: Supplemental Audit Report

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

m
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INTERNATIONAL AEROSPACE g
QUALITY GROUP

Applicable root cg

IJLTHRMATS

Corrective Action||

Applicable root cads

NMEIT7AIDHEHEHET )Y

Section 2[EEHRMNAEETES }

Organization Representa
Bryan Blunt / 03/08/,

Mote: Section 2 ng

Attachments

iewing 1to 1 of 1

=) NCR Attachment Example
NCR Attachment Example

Actual Completion Date

03/08/2017
Auditor Acceptance
Attached

03/29/2017 14:45 EST

ation Auditor (Americas)

Section 3 - Auditor Verification and NCR Closure

Section 2ONBEE SR (BiR)
THOEMNEIXEAT T 50 EFER

m

Auditor(s)

Audit Team Leader

The 1AQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

Date (Auditor(s))

Date (Audit Team Leader)
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Online Aeros

OASIS

04 1> % “MANAGE”
AT DHD
“Manage Audits"z
A\ DUy

Welcome to International Aerospace Quality Group

Organization Users
Organization Watch

Supplier

Online Aerospace Supplier Information System (JAQG-0ASIS). If you are working in the
aerospace industry, involved in aerospace supplier selection and surveillance, this is your
reliable source for aerospace supplier certification and registration data.

This online resource contains a list of suppliers who are certified / registered under the
IAQG rules to be in compliance with the aerospace quality management system
requirements (9100 series). This resource also contains all bodies involved in the process
(i.e. National Accreditation Bodies, Certification Bodies and Authenticated Aerospace
Experienced Auditors).

Personal information can be seen or modified using the menu on top.

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

MANAGE DATA SEARCH MYOASIS
Data Access Certificate/Audit
Organization Email Notification Jrnage Audits

=

INTERNATIONAL AEROSPACE
QUALITY GROUP

Hi, Bryan —

ration Supplier (1) #

INTERNATIONAL AEROSPACE
QUALITY GROUP

Important Modifications

A summary of the past changes and update
communications to affected users are available.

Useful Links

* |AQG Homepage

+ |AQG Requirements

+ 9104-001 Audit Calc Tool

* Certification Structure Oversight Commitiee
(CS0OC) Guidance

+ OASIS Feedback Guidance

* |AQG OPMT ICOP Resolutions Loq

31
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INTERNATIONAL AEROSPACE
QUALITY GROUP

Online Aerospace Supplier Information System OASIS

Hi, Bryan

@ 2 I

Demonstration Supplier (1) #

MANAGE DATA SEARCH MYOASIS

Audits

Audits

Status Progress Audit Reference # Supplier Name
NewWP A  [g] | =] | | | |

QIN
6121291627

Country Standard CB

| =] | =] |

AT—RREER: AT—ARX%ERZ “Search”
“New WIP” £7=IX “Any"3 % =0')v9

32
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MANAGE

DATA SEARCH

Online Aerospace Supplier Information System OASIS

MYOASIS

o
]

INTERNATIONAL AEROSPACE

QUALITY GROUP

Demonstration Supplier (1) #

R sesrcr |

Viewing 1 to 5 of 5 Results

Implementation &
Lead Review

Implementation &
Lead Review

Implementation &
Lead Review

Implementation &
Lead Review

Audits
Audits
Status Progress Audit Reference # Supplier Name
New WIP ] | =] | | | |
Ol Country Standard CB
6121291527 | | =] |
S sl EEBLEEEL
N— SUT L EAREES
Audit Reference # Supplier(s) /‘ 7 I) \\J/‘ 7 Status
M1NM22222288 DIN: 6121291527 tration CB 2 New WIP
Demo
v Drive, Phoenix, CO 11111, United States RETHIE
111 OIN: 6121291527 Special 12/01/2016 Demaonstration CB MNew WIP
Demonstration Supplier (1)
1 Sunny Drive, Phoenix, CO 11111, United States AS9100:D 120212016
11122233388 OIN: 6121291527 Special 03/01/2017 Demonstration CB 2 New WIP
Demeonstration Supplier o
1 Sunny Drive, Phoenix, CO 11111, United States ETEIEE US02r2007
Chandra_G2_Audit_1 | ©IN:6121291527 Initial 12/01/2016 Demonstration CB New WIP
Demonstration Supplier (1)
1 Sunny Drive, Phoenix, CO 11111, United States REEY TET T
JY(SAE) Testing OIM: 6121291527 Initial Demonstration CB Mew WIP

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

Implementation &

m
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INTERNATIONAL AEROSPACE
QUALITY GROUP

n Audit Details
Audit Type
Special

Standard
AS9120:B

Audit Reference Number
11122233368

Checklist Version
9101F/9101:2016 based Checklist

Audit Package | Certificate  Supporting Information

n Audit Plan and Audit Calc

n Auditors

K Form 4

B Noncomformaty Report

SR (NCR)YDEMDKE
—

“ Form 2: ¢

n Fog rucess Effectiveness

=,

n Form 4: Nonconformity Reposs* =)

NCR Numbsg: Status

AN Y

Classification Issued

More

Certification Body

OIN: 6137754841
Demonstration CB 2

ZTDiE.
21)99

=249 BANCREE%E

—
1 m Open

Mi 03/02/2017

n Form 5 Audit Report

Form 6: Supplemental Audit Report

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

m

34



HBORT YT

®
_o

(Stage 2THITF &M i-1BADEE)

Corrective Action(s)
@ @B I U § x, x*||}= := ==

Applicable root cause corrective action noted...

TH A Sn =18
REOKBIZTHIERT B1-

Epresentative

Planned Completion Date

03/08/2017

Actual Completion Date

03/08/2017

HTERABETSED

Auditor Acceptance
Rejected: Demonstration Auditor (Americas) / 03/29/2017

Reason: Reason for rejecting Section 2 noted by auditor...

RITFAILDHEIHED)

Attachments
Viewing 1to 1 of 1
1 F=| NCR Attachment Example
NCR Attachment Example
Add Attachwem

Section 3 - Auditor Verification and NCR Closure

Details

The 1AQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

YILTHRTTH
—

Last Saved: 03/29/2017 03:00PM EST

m
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®
(Stage 2THITF éhf:%é@@%) mmm

Section 2 - Organization’s Planned Actions

Containment Action(s)

Applicable containment action(s) noted_..

Correction(s)

Applicable correction(s) noted...

Root Cause

Applicable root cause noted...

Corrective Action(s)

Revised root cause corrective action noted...

Organization Representative
Bryan Blunt / 03/09/2017

@ Response Due Date:  03/06/2017

Planned Completion Date
JOT2017

2') o LTt D0
B &TEZmSE

Planned Completion Date
03/08/2017

Actual Completion Date
03/08/2017

Auditor Acceptance

MNote: Revised corrective action information noted..

Viewing 1to 1 of 1

. “Save Changes"&%')voL

Attached

1 =] NCR Attachment Example
NCR Attachment Example

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

03/29/2017 14:45 EST

stration Auditor (Americas)

Last Saved: 03/29/2017 03:17PM EST B:EVCRSLEL T

m
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INTERNATIONAL AEROSPACE
QUALITY GROUP

Hi, Demonstration

YIYUYS3 DATA SEARCH  REPORTS . = 0 & 3

Certificate/Audit

Online Aero s <

Siicuenpaieied “MANAGE2 7 ) s
M“Manage Audits’%
20979
Cnline Aerospace Supplier Information System (JAQG-0ASIS). If you are working in the A summary of the past changes and update

aerospace industry, involved in aerospace supplier selection and surveillance, this is your communications to affected users are available.
reliable source for aerospace supplier certification and registration data.

Welcome to International Aerospace Q

Useful Links
This online resource contains a list of suppliers who are certified / registered under the
IAQG rules to be in compliance with the aerospace quality management system
requirements (9100 series). This resource also contains all bodies involved in the process
(i.e. National Accreditation Bodies, Certification Bodies and Authenticated Aerospace
Experienced Auditors).

+ |AQG Homepage

¢ |AQG Requirements

+ 9104-001 Audit Calc Tool

¢ Certification Structure Oversight Committee
(CSOC) Guidance

Personal information can be seen or modified using the menu on top. ¢ OASIS Feedback Guidance

¢ |AQG OPMT ICOP Resolutions Loa
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INTERNATIONAL AEROSPACE
QUALITY GROUP

Online Aerospace Supplier Information System OASIS

DATA SEARCH

Hi, Demonstration
o & 3
1AQG Auditor $3

MANAGE REPORTS MYOASIS

Audits

Audits ~ Commitment Schedule

Status Progress Audit Reference # Supplier Name

New WIP = | [=] | | |
(o]lj} Country Standard CB
\ | | [=] | =] | [=]

RF—HRERR: RF—HR%EER% “Search”
“New WIP” E£7=I& “Any"93 % =0')v9

38
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INTERNATIONAL AEROSPACE
QUALITY GROUP

Audits

Audits ~ Commitment Schedule

Status Progress Audit Reference # Supplier Name
| Any 5] | =] | | | |
OIN Country Standard CB
Audit Search Results Viewing 1to 7 of 7 Results
Audit Reference # Supplier(s) Type ! Standard | Start / End cB Status
111111222222BB OIN: 6121291527 Special Demonstration CB 2 MNew WIP Implementation &
Demonstration Supplier Lead Review
1 Sunny Drive, Phoenix, CO 11111, United States RIS
1111222268 OIN: 6121291527 = Central Function Initial 11/01/2016 Demaonstration CB 2 Published Published
Demonstration Supplier (1)
1 Sunny Drive, Phoenix, CO 11111, United States REILD (I
OIN: 6140258965
Demonstration Supplier (8)
123 Test St, Testville, MM 12345, United States
11112222883 OIN: 6140258965 E/#( % -a— é BE E ivZ] A %% é ation CB New WIP Implementation &
Demonstration Supplier (8) A o NI Lead Review
123 Test St, Testville, MN 12345, Unite 7 |) ‘y7
OIN: 6121291527
Demonstpa#
rive, Phoenix, CO 11111, United States
111222333 OIN: 6121291527 Special 03/01/2017 Demonstration CB 2 MNew WIP Implementation &
Demonstration Supplier Lead Review
AS9120:B 03/02/2017

FRr_ T RN S P P P L R .

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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- INTERNATIONAL AEROSPACE
QUALITY GROUP

n Audit Details Certification Body
Audit Type Audit Reference Number 0IN: 6137754841
Special 11122233388 Demonstration CB 2
Standard Checklist Version
AS9120:B 9101F/9101:2016 based Checklist More

Audit Package | Certificate  Supporting Information

n Audit Plan and Audit Calc

> E Form 4

B Noncomformaty Report

SR (NCR)YDEMDKE !
—
“ Form 2: G4 X

ZTNDE. ZHETHNCRESE
21)99

AN Y

n Fog rocess Effectiveness

S
n Form 4: Nonconformity Reprzs* =}
NCR Numbsg: Status Classification Issued
—
1 = Open Mi 03/02/2017

n Form 5 Audit Report

Form 6: Supplemental Audit Report

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

m
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INTERNATIONAL AEROSPACE g
QUALITY GROUP

Applicable root cg

IJLTHRMATS

Corrective Action||

Applicable root cads

NMEIT7AIDHEHEHET )Y

Section 2[EEHRMNAEETES }

Organization Representaty
Bryan Blunt / 03/08/

Mote: Section 2 no

Attachments

iewing 1to 1 of 1

=) NCR Attachment Example
NCR Attachment Example

Actual Completion Date

03/08/2017
Auditor Acceptance
Attached

onstration Auditor (Americas) 03/29/2017 14:45 EST

Section 3 - Auditor Verification and NCR Closure

Section 2ONBEE SR (BiR)
THOEMNEIXEAT T 50 EFER

m

Auditor(s)

Audit Team Leader

The 1AQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

Date (Auditor(s))

Date (Audit Team Leader)
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o
e

r INTERNATIONAL AEROSPACE
QUALITY GROUP
T T OO T ST T ITE YT g e e - Ea-cir="a "
Note: Revised corrective action information noted...
Attachments
Viewing 1to 1 of 1 Attached
1 F=) NCR Attachment Example Demonstration Auditor (Americas) | 03/29/2017 14:45 EST
NCR Attachment Example
Add Attachment

Section 3 - Auditor Verification and NCR Closure

Details

RELDFHZ AN

J

Auditor(s) “Yoate (Auditor(s))

o ’7')\/’7?‘6& BEEDK4A
HEETES

Disclaimer Statement: This audit was conducted based on a samptem

Last Saved: 03/29/2017 03:53PM EST

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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Acknowledge closure of the NCR

Select Audit Team Members who acknowledge closure of the NCR. This will

Date o NCREOD_XLT: E{Tj—

Name Email TCead Auditor Tocation

Demonstration Auditor (Americas) bryan@qw-consulting.com Seattle, WA 95124

Update Form with Selected

ZUNDEBEDKALTHD
_EHTERR

21)w% LT, Section 3IZ
K& EB{FZEM

Jjavascript:closeOverlayWin();

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

INTERNATIONAL AEROSPACE
QUALITY GROUP

Country

United States
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o
e

r INTERNATIONAL AEROSPACE
QUALITY GROUP
e S g TP T T BT T T T TS T T T TS ST T =
MNote: Revised corrective action information noted.
Attachments
Viewing 1to 1 of 1 Attached
1 =] NCR Attachment Example Demonstration Auditor (Americas) 03/29/2017 14:45 EST
NCR Attachment Example
Add Attachment

Section 3 - Auditor Verification and NCR Closure

Details
B @ B I U S x x*||= i =

Auditor(s) Date (Auditor(s))
Demonstration Auditor (Americas) 03/09/2017

Audit Team Leader

COV I NIEEEREF—L

) =5 —DiEAICTIEAT
5 (BEF—L)—HF—IZLD
YA2)

Disclaimer Statement: This audit was conducted based on a sampling process of the avat

Last Saved: 03/29/2017 04:19PM EST

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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NCRZ/O—XL=-B{tZ AN

Name

Demonstration Auditor (Americas)

Update Form with Selected

Jjavascript:closeOverlayWin();

Email

bryan@qw-consulting.com

Location

Seattle, WA 95124

BET—L)—F—DK4

MEDIMESE

21)w% LT, Section 3IZ
K& EB{FZEM

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region

INTERNATIONAL AEROSPACE
QUALITY GROUP

Country

United States
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INTERNATIONAL AEROSPACE
QUALITY GROUP

[4]
n Audit Implementation & Lead Review
b Audit Details Certification Body
Audit Type Audit Reference Number OIN: 5137754841
SpeC|aI 11122233368 Demonstration CB 2
Standard Checklist Version
AS9120:B 9101F/9101:2016 based Checklist More
Audit Package | Certificate  Supporting Information
I ~uoit Pan and Audt caic |
u Auditors
Supplier Sites & Auditor Visits > >
BEF—LV—F—N
Process List .
Section 3Z B L1=7=&%
— —
Form 1: Stage 1 Audit Report NCRO)Z — 9X7§§ “Closed”
Form 2: QMS Process Matrix Report ( _— f-~ T
o |
</F2IZ
Form 3: Process Effectiveness Assessment Report
Form 4: Nonconformity Report (NCR) Add New
NCR Number Status Classification Issued
1 " Closed” Mi 03/02/2017
K|
46
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BEEOLRPIZHENENCRIZEEEL T, —EDEA
A—ILH, OASIST—EFR—XMNL BEMICEESIND,

NCRAIMERL S NT-FZE. X4 : FEHEREEXRDA A
F’é*ﬂ@)’cfﬁméh’c WAENFNDARNY FEIZO—
H—DEREZ LT, A—ILICKDEHMNELND,

A—ILBHNEINEARY MIEET HIEHROEEELZED,
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DIE. BEiEH TE 5,
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The IAQG is a legally incorporated internatior
(INPA) with membership from the Americas,

9101 FORM 4: NONCONFORMITY REPORT (NCR)

RCEIName: NONCONFORMITY REPORT (NCR)

3 Organization 5 Audit Report Number

SNCR Number

“ Site/OIN "Issue Date

SECTION 1 — NONCONFORMITY DETAILS

“AQMS Standard/Revision | 9100 []  Rev: [9110 ] Rev (9120 [ Rev.

9 Applicable 9100/9110/9120 requirement/clause:

1°ProcessmreQ*mt 1 — Anr d”ﬂs"m:

12 Statement of‘ﬂ%nconk’mlty e v vv R

3 Objective Evidence:

14 Containment Required? [ ] Yes [ ]| No 15 Due Date:

16 Auditor: Step 1 — Aerospace Auditor | 77 Organization Representative: Step 2 — Supplier Rep

[Signoff (with "on behalf of” option)] Signoff (with “on behalf of” option)]

12SECTION 2 - ORGANIZATION’S PLANNED ACTIONS

[Attach continuation of response(s) on separate sheet, as needed ]

Response Due Date:

12 Containment Action(s):

20 Correction(s): 21 Planned Completion Date:

22 Actual Completion Date:

Q‘A“ o el I““I:A- Dh“
23Root Cause(s): Olcp [® Bl | PP"CI ’-&EEHde:
i le]

2 Corrective Action(s): 25 Planned Completion Date:

27 Actual Completion Date:

2 Organization Representative: Date:

2 Auditor Acceptance: Step 4 — Aerospace Auditor [gigiebe? (with "on behalf of option)]

SECTION 3 — AUDITOR VERIFICATION AND NCR CLOSURE

o4 I .\ ALl
GLEP J = AeTOSpPace AUGILOT

30 e
Dt [Signoff (with "on behalf of* option)]

* Auditor(s): . 32 Audit Team Leader:

E__ A B aaclit
Date: R AT A STAT R IR Step 6 — Lead Auditor

DISCLAIMER STATEMENT

e T S S T S T T S -y S S S S ST S

INTERNATIONAL AEROSPACE
QUALITY GROUP
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INTERNATIONAL AEROSPACE
QUALITY GROUP

o
NCRIZBI9 % &40 Y g

B40 BHOZES
Steps ARV Ry R FE CBEEA . = | BEF—
&2 niy | MARE | FER ), o
EEEHIHER4 (NCR) [ZBLLAA
ERT(BEE). 16 No Y Y Y
1
MRRICIEW % BEEEZCBA
Section 1#EIELI-15E No v v Y
B RANCRIRFEZE D ZELMEEL
2 |tbx Bt R) 17 No Y Y Y
HBRERN, BEELEL—ODT-
BIz. AL ZNBHE" O
3 |4FBTI4—NRIZANT B, ¢8| 2 No v Y Y
IED)
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Foglio1

		Steps 		イベント		様式4のボックス番号 ヨウシキ バンゴウ		注記 チュウキ		通知の受信者 ツウチ ジュシンシャ

										CB審査入力代表  シンサ ニュウリョク ダイヒョウ		組織代表 ダイヒョウ		審査員 シンサイン		審査チームリーダー シンサ

		1		審査員が様式4 (NCR) に署名し入力を完了(審査員).   シンサイン ヨウシキ ショメイ ニュウリョク カンリョウ シンサイン		16				No		Y		Y		Y

				組織に提出後、審査員またはCBがSection 1を修正した場合 テイシュツ ゴ シンサイン シュウセイ バアイ						No		Y		Y		Y

		2		組織代表がNCR報告書の受領を確認したとき（組織代表） ダイヒョウ ホウコクショ ジュリョウ カクニン ダイヒョウ		17				No		Y		Y		Y

		3		組織代表が、審査員レビューのために、"組織による処置計画" の該当するフィールドに入力する。(組織代表)		28				No		Y		Y		Y

		4		Auditor accepts the actions documented in Form 4 - SECTION 2 – ORGANISATION’S PLANNED ACTIONS and signs off on acceptance (Auditor Acceptance)		29				No		Y		Y		Y

				Auditor rejects the actions documented in Form 4 - SECTION 2 – ORGANISATION’S PLANNED ACTIONS				Clears the previous step3		No		Y		Y		Y

				Containment Action Planned Completion Date exceeded				OASIS will send a daily containment action reminder if
1 - Form 4 box #14 containment required is identified as "yes"
2 - Form 4 box #21 planned completion date is exceeded AND the actual completion date Form 4 box #22 is not filled in.		Y		Y		Y		Y

				Corrective Action Planned Completion Date exceeded				OASIS will send a daily corrective action reminder if
1 -  Form 4 "#26 planned completion date" is exceeded AND the actual completion date Form 4 box #27 is not filled in.		Y		Y		Y		Y

				Ready for Auditor verification				Ready means the Actual Completion Date Form 4 box #27 for the Corrective Action has been entered. 		No		Y		Y		Y

		5		If Originating auditor approves and signs off (Auditor Acceptance)		29				No		Y		Y		Y

				If Originating auditor rejects 				Need to enter "reason for rejection"		No		Y		Y		Y

				If Auditor or CB modifies Section 2 after it is submitted to the supplier						No		Y		Y		Y

		6		Lead auditor approves and signs off the NCR is complete (Audit Team Leader)		32				No		Y		Y		Y

				Lead auditor rejects NCR completeness 		32		Ned to enter "reason for rejection"		No		Y		Y		Y

		Misc		Discussions and responses to discussions						No		Y		Y		Y

				Attachments 				Adding an attachment to an NCR		No		Y		Y		Y

				Auditor Deletes an NCR before it is assigned to a supplier for review/action				The status is WIP.. 		No		No		No		No

				Auditor changes the status to something such that it is no longer an NCR (cancelled, changed to an observation, changed to improvement)				Requires a reason for change 		No		Y		Y		Y






NCRIZEH 9 5@ %

INTERNATIONAL AEROSPACE
QUALITY GROUP

BHOZEE
Steps ARUR #Xam ey CBEE =5
RyHR AAB HERE EEE | F—L
&5 = )—5—
EEEMEKXADSECTION 2:#8#%k
[CEBNEETEICAASN-RAETEZE
AL.BEDERLZLI-GES (BEE 29 No
NEEE) Y Y Y
EBEEMNERAIDSECTION 2: #A#% ATFYTI(VEDBIDATY)EHET
[ZEBULEEEIICAASNI-NEFA] N v vy v
4 |FLEBE(BEEOAT) 0
EEERIINDERET ERTT EFHRX4, Ry IREF27
DREQLEEIET BAANSIT y y y
WBIEEBKRT S, No
HUDBEENEFEL. ELELISE
& (BEEDOER) 29 No Y Y Y
HUOEBENNTLEEA (BAE ATEROANFLE No v v v
DOHTF)
5 |[HBEIcEbol-%. BEET-(ICB No Y Y Y
hSection 2ZEE L-H5E
BEF—LU—F—HEBELT.
NCROUMEBERETDELZ LT-5E 32 No Y Y Y
(BEF—LY—%)

The IAQG is a legally incorporated international not for profit association
(INPA) with membership from the Americas, Europe and the Asia Pacific Region
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INTERNATIONAL AEROSPACE
QUALITY GROUP

BEADZEE
Steps ARUb *;iitd) X3 CB b5
RyHR EEA | Bk | BEE | F-4
&S hRE )—45—
EBEF—L)—F—MNEZELT.NCR
DUBZETNDERLRZLI-5HE (BE 32 No Y Y Y
6 |F—LU—4-)
EBEF—L)—F—HNCRD NTEHRODAILKLE
MBEZETEHNTLIES 32 No Y Y Y
A ADEE RV EE No Y Y v
T NCRIZHTEFEEEMT 55E No . . v
HBICNCR(LE 2a—F (3B Z
Misc | R1=®)ERTT HRIICEEBANCR RATF—RADNWIP ({EZh) (2455 No No No No
EHELESBE
EBEEMNNCRORAT—EXENCR
TIIEWN(Fro )L, BEEIE(C
THE . WEFIEICER)AT—4FR EFBELE-ERODADLNBE No Y Y Y
IZEREL-BE,
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Resources
Code Title S4B Definition E
riate education, training or
oo ot i WL . B, E-EERA 55
e ~ #r i~ s ) e o =
RE1 |inadequate people capability. AHOF+HEhE determined, or compelent people were ‘EF'_ =hTL dhib “Jt: FlE. hEBEH
) A= AF NG,
not available.
Operating infrastructure such as utilities, i
) ) . o aA—T«7 . EHRERN-RE. Bh. 8
Rep |nadeduEe operaing T+ EAATS prormation lecnology, BUlings. | [gevsot-@R12 251, BREOER
' =P . °eq EEET A0 AT T=,
support operational requirements.
Operating environment elements such | -
] g o [REE R, Bl BE.ERELoE
Inadequate operating - as temperature, humidity, lighting, noise h
RE3 environment. T AR and deanlines; were not_ adequate to ggﬁ%ﬁ?ﬁfﬁﬁfmgﬂfwgﬂi
support operational requirements.
Equipment was not capable of meeting s +SER O EREEER -S>
Inadequate provision of . - . and sustaining operational requirements | f-=, Fi-ZERBRFEFT Lo LA TS
RE4 equipment. RESH-BEA T or was not adequately controlled or otz Eizi, BEA+H A TIEAL 2
available. =, Fhk. RTEGEh o,
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Management
Code Title ALV Definition i
Identified training and competency HESNIIRENEEHE. D
- " - . requirements were not adequately WR=—XZ @F=FICIE +RICE
BHIES =W d N
MG1 Lack of training prowvision. AR AT B deployed andlor sustained to meet the | B U8/ 7= 4 35 AR = CLA A »
ongoing needs of the organization. o
Authorities, responsibilities or duties JEIR . BRI A BRI &
lacked clarity or were not fully : /: i -
= = vl o -
MG2 Unclear_rbc_)ll_(:_s and THRELGRE|I L EIE understood. As a result operational b7 B f@ﬁ;‘éh ‘*7&\01"::—
responsIbilifies. tasks and related authorities/approvals (Dﬁ% %_?%&QEQ%LT:#EBE/ R
were improperly assigned. BB ST,
The organization did not determine or L. QMSEZDT O LR DOREEL
L implement sufficient arrangements to | o o _
- Inadequate organizational SO e e T e FHEREENMHEREICTEH=HD
gowvernance TRRERRYZ RO TLNGEAof=, F
' effectiveness of the QMS and its e - A2
processes. fZIEETL TV D of=,
= = = IN[—T=
MG4 Inadequate communication. Ft+HEaza=H5—3 > within a timeframe that makes the ?E'“}*{tﬁﬁjﬁm =533z
information relevant and allows for =7—va vEnmgmots,
feedback as required.
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Methods
Cod . .
Title LRI Definition EE
=Y
The organization did not adequately | fEBIIEERICH ST, REARERIC
) . deploy planning and control activities |EiESh 5 & S7EETEID RE EEHE D
Lack of operational planning and |, _ _ S . N o
ME1 control ERAFERVEEOTRE to ensure that operational tasks were |BR&SEHIDEEZE + 5 (27oTLY
’ conducted in accordance with Ehot=.
requirements.
Documented information did not clearly| XZ{bah i=1E#RIE. TR R, &G
Inadequate documented ; . . . B e
ME2 | formati R+AEXE SN I-ER describe the applicable requirements |FEfzld&H—E XIZ@EAY 5 ERBIE
ormation. for the process, product or service. % BARE(C SRk L TULNEE A o T =,
Documented information was not B (AN AEY e R
ME3 |madedquate control of X E SN -ERD T+ 5712 |adequately maintained, retained or "’*;h‘CL\f:L? s ﬁ:jﬂ_ “:"EE
documented information. p:| made available to demonstrate effective| = i T M-8
ST INTLVS TEZ mEGh of=,
Inadequate verification or = e Verification / validation activities were 2 R — c B _
ME4 |validation of process, product or TALR W F—EROF not conducted in accordance with the BRAE/ R SERERARAT, ERERS

Servce.

TR F = IF R B M RERR

stated requirements.

#oT, EfiS TLVED of=,
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Human Factors
Code Title 241 Definition JE %
_ _ . ) A state of being unfocused or SR (CEB LTV, T (TERE LA
HF1 Lack of attention or concentration. |EFEAHE-E. £PHOFE uninterested in the task. g
A state of being overioaded or L :l
pressurised by urgent and changing or %ffgsgjl ?EE j%ug‘&:f;ffiﬁ)
HF2 Pressure and stress. Tlvie—EARLA conflicting demands. L TL; % t"cﬂg . ;; +1- d)ﬁf"{
A lack of time or resource to perform the 561‘.“;'].)"_1;1:& - H
task. :
A state caused by being disturbed or A F-IEZRBIcETSREIZEALT.
HF3  |Distraction. AEHsTLO side-tracked by other people or by any |&AtESEhizY. fREToshTLESS
other disruption in the workplace. ElzLYsIERoEn g,
A state caused by being physically and / |8 T L5 /32 R (ARITS) . 6%
HF4 [|Fatigue e or mentally tired as a result of workplace |8, %@, BAOE MM EERED
gue. ergonomics, workload, working hours, [ERELTHEMEUTERBTELDNS
personal situations efc. slEEIEh-RE.
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