9101 Form 4 Cause Codes

Resources
Code Title 24k Definition E&E
Appropriate education, training or . - .
: BUGHE. . T IEEERMN 5128
RE1 |Inadequate people capabilty. | A#OF+5%AE experience was not adequately REISSN TN T-., EH-(%, NEERE
determined, or competent people were 2 F= AR AN AN o T
not available. N =
Operating infrastructure such as utilities, _ .
, : : - A—T4)T1. BWEGE-RE.EY. @
RE2 .Inadequate operating RS EEA TS mformaqu technology, buildings, HEENSFBEAL IS EBALDER
infrastructure. transportation was not adequate to ETIET D=+ Tlithot=
support operational requirements. =°
Operating environment elements such | _ . .
, e o |REREE.BE.BE. FHEoE
. % DIZ+HTIFEM o=,
support operational requirements. = e S
Equipment was not capable of meeting |ZEAER EDEREBIESF E-S1H -
RE4 Inadequate provision of BB AN F R AT AL and sustaining operational requirements,|1=. £1=IxERFBIEZHIF T HENTE

equipment.

or was not adequately controlled or
available.

hvot=. F=lE. BB+ TE AL
f=. £=E. FIATEG D 0T,




Management

Code Title 248V Definition E &
Identified training and competency ML N BB DT
- . 1 b e S requirements were not adequately TECAY <l _EE ,'\ i o E
MG1 Lack of training provision. IR AT B denloved and/or sustained to meet the K=—XE/=T I, TR ICEEART/
2o om ST D ST=,
ongoing needs of the organization.
Authorities, responsibilities or duties - P
lacked clarity or were not fully MR, EEF I EEABHBESITRIT. F
g e . =X+ 2 ITEBEShGE Mo, TDHR.
MG2 Unclear roles and responsibilities. | FEAfEA & EI L EE understood. As a result operational tasks iy e e et
o EBRUVEELIER/ABATELIZ
gnd related au'Fhorltles/approvaIs were sy b fe.
improperly assigned.
The organization did not determine or BT QMSEZ DT OER DML E
- 27 = A . 0% 7H ZI1E
e Inadequate organizational Ry R R g?,zlli:ig;f}:ﬁg?;gﬂgiﬂi?s © RERNMEHERIZT 2-DD+ 7R
governance. s . ) HRYZRDTLNEMoT=, FTIEFETLT
effectiveness of the QMS and its - g
LNMEhot=,
processes.
Key information was not adequately e . .
communicated within the organization %% ﬁ;ﬁﬁ?gﬁ%(fz_’ﬁ\_‘f :'I g 7_§f_§
MG4 Inadequate communication. F+4n7Eaza=45—i3> within a timeframe that makes the . SRR T2 -2 —

information relevant and allows for
feedback as required.

avEnigmnofz,




Methods

Code Title BRI Definition ER=
The organization did not adequately BRI oT, EBATEE-EH
. . deploy planning and control activities to | ™" = :;1 2o - ) i‘%
e Lack of operational planning and BERHERUEEOR T TR (e G e e HEE SNALOLEEDRFALEDDEEEZ+

control.

conducted in accordance with
requirements.

DITFToTLNEMI ST,

ME2

Inadequate documented

T+ R8T EBILShI-5H

Documented information did not clearly
describe the applicable requirements for

XEbShi-1ERIE. TOER, &R FE-
[EFH—ERICERT 2EREBIEZHFEC

information. the process, product or service. kL TLVEM T2,
Documented information was not
- - XE LS -FHABET M. RESNO
ME3 .Inadequgte control of documented B AL SR DT+ 53 S8 adequately maintained, retained or . O, Fio(t. B -E B TNDT
information. made available to demonstrate effective = -
LEREENoT=,
control.
Inadequate verification or ) o 5 | Verification / validation activities were o = < o
ME4 |validation of process, product or JOLR Wik Y —EADT+ not conducted in accordance with the AL/ R SIERERRE MY FRFIRIHE

service.

ITRREEE = (X R St REER

stated requirements.

T, EfpSh TLVEhs of=,




Human Factors

Code Title BA4RIL Definition E &
. _ N (e
HF1 Lack of attention or concentration. |EENFERIFX. EFHOTFE A ;tate & belpg LIRS s %ﬁqﬂk%qﬂb—a\m“‘ FrEREADT
uninterested in the task. N2
A state of being overloaded or o e s — . -
pressurised by urgent and changing or ’é%ﬁgg?{;{) j%%%;f\b?i—fzﬁ !
HF2 Pressure and stress. TLyivy—ERRLR confllctlng.demands. LTINBIkEE, AR g s DR,
A lack of time or resource to perform the [« 2 \i+1)y, 2z R g
task. °
A state caused by being disturbed or AN FE-IZEEICE T+ HRILICERELT.
HF3  |Distraction. K[EHLTHD side-tracked by other people or by any |&AEESESh-Y,. fKEFLSNTLESS
other disruption in the workplace. EITKYBIERISNT-IREE,
A state caused by being physically and / |EB DT )L /SR (NBIIH) . /F%
i =2 &4 SR P
HF4 Fatigue. T or mentally tired as a result of workplace | £ . F7EFRE. EADEM MM I-IKITED

ergonomics, workload, working hours,
personal situations etc.

BRELTEEHRUPBHITRNAANL
SlERISNIIREE,




