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JRMC Oversight Procedure of Accreditation Body, QMS Certification
Bodies, Auditor Authentication Body and Training Provider Approval
Body

1. PURPOSE
The purpose of this document is to define the operating procedure for JRMC
(Japan Registration Management Committee) which has the responsibility for the control and
maintenance of JIS Q 9100 certification system in Japan in accordance with SJAC9104 series
standards.

2. REFERENCE SPECIFICATIONS

Reference specifications relative to this document are shown below;

JIS Q 9100 Quality Management Systems - Requirements for Aviation, Space and Defense
Organizations

SJAC 9101 Quality Management Systems Audit Requirements for Aviation, Space, and Defense
Organizations

SJAC 9104-1 Requirements for Aviation, Space, and Defense Quality Management System
Certification Programs

SJAC 9104-2A Requirements for Oversight of Aerospace Quality Management System
Registration/Certification Programs.

SJAC 9104-3 Requirements for Aerospace Auditor Competency and Training Courses

3. REFERENCE DOCUMENTS
JRMC Procedure 101 Japan Registration Management Committee Operating Procedures
JRMC 12-018 Supplemental procedure for implementation of SJAC 9104-1
JAQG rule 103 Procedure for OP assessor assignment

4. DEFINITIONS
The definition is referred to SJAC9104-1, SJAC9104-2A and SJAC9104-3.

5. JRMC OVERSIGHT ACTIVITIES
JRMC shall ensure that IAQG member company, JRMC, OP Assessor, AB (Accreditation Body),
QMS CB(Certification Body) ,AAB(Auditor Authentication Body), TPAB(Training Provider Approval
Body), TP(Training Provider) conforms to the requirements of SJIAC9104-2A and JRMC 12-018.

5.1 JRMC OVERSIGHT SCHEDULE
JRMC shall make oversight assessments at beginning of the calendar year in order to prepare
oversight assessments objective and resource etc. and manage its schedule to carry out an oversight
activities (initial assessment, periodic review, etc.) of Accreditation Body (AB), QMS Certification Body,
Bodies Operating Certification of Auditors, Training Provider Approval Body (TPAB) and TP course
JRMC shall hold a review meeting in which JRMC members and OP assessors will participate, and
review their activities and share lessons learned in the meeting.
JRMC shall report oversight metrics as established by the IAQG OPMT to APAQG OPMT at APAQG
OPMT meeting.
JRMC chairperson shall assign an oversight chair in order to carry out oversight activities properly.
The oversight chair's term may continue until withdrawal and its predecessor’s term shall be
automatically withdrawn when new chairperson is assigned.
The oversight chair shall make an oversight assessment plan with AB when JRMC make an oversight
of QMS Certification Body (Hence “joint team assessment” is called).
OP assessors shall be a team leader when JRMC conducts oversight independently.

5.2 ROLES AND RESPONSIBILITIES OF OVERSIGHT CHAIR FOR OVERSIGHT
Oversight chair shall declare any potential conflict of interest with Form B, prior to acceptance of the
role of oversight chair. If oversight chair has already declared 9104-2A Form B for reasons such as
becoming a JRMC member, etc., there is no need to declare again in case of there is any change in
the contents.
Oversight chair has responsibility for carrying out oversight activity including following items properly.
a) Communication with JRMC/JAQG and other sectors regarding oversight activities
b) Coordination and follow up of (joint) assessment plan
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¢) Assignment of assessment member (OP assessor)

d) Report to JRMC regarding surveillance result

e) Development and renewal of JRMC oversight activities, and support of documentation
f) Promotion of Opportunity of Improvement and report

g) Submission of complaint information to JRMC or APAQG OPMT if necessary

h) Maintenance and management of the score card

i) Maintenance and management of the Forms of SJAC 9104-2

5.3 QUALIFICATION OF INDUSTRIAL AUDITOR (OP ASSESSOR)
OP assessor conducting oversight assessment by JRMC for the related organization shall be a full-time
employee from either an IAQG member company or from JAQG member company.

JRMC shall ensure that the qualification of the assigned OP assessor has conformed to the
requirement of 9104-2A. If the OP assessor belongs to an IAQG member company, their
representative employer shall sign 9104-2A Form A. If the OP assessor belongs to JAQG member
company, oversight chair shall sign 9104-2A form A.

OP assessor shall submit JRMC chairperson (or Surveillance team leader when JRMC chairperson)
the evidence/record demonstrating the conformance to section 5.3.1 and 5.3.2 and ICOP Declaration
Form (See SJAC9104-2 Appendices) showing existence or non-existence of the conflict of interest with
all affected parties including the signature of OP Assessor's Company Representative.

Oversight chair shall review the submitted application documents and inform the applicant the result of
“Approval’, “Disapproval’ or “Conditional Approval’.

Validity period of OP assessor is three years. If extension is required, OP assessor shall submit the
record showing the conformance to sec 5.3.1 and 5.3.2 as shown below and the copy of ICOP
Declaration Form (See 9104-2A Form A) to Oversight chair (or Surveillance team leader)

Oversight chair shall maintain the record about the authentication of OP assessors in accordance with

JRMC Procedure 101.

If the Oversight Chair himself applies for OP assessor, replace the “Oversight Chair” in section 5.3 with
the “JRMC Chair”.

5.3.1 EDUCATION/TRAINING
OP assessor shall have enough knowledge regarding below. Prior to oversight assessment, OP
assessor shall have sufficient training, which JRMC has prepared, including mandatory training
course for OP assessors prepared by IAQG OPMT.
NOTE: Training may include, but is not limited to:
SJAC 9104-series (SJAC 9104-1, SJAC 9104-2A, SJAC 9104-3)
AQMS standards (JIS Q 9100, SJAC 9110 SJAC 9120)
SJAC 9101
Related JRMC published document
JIS Q 19011
JIS Q 17011
JIS Q 17021-1 and JIS Q 17021-3
Related IAF document
IAQG OPMT resolutions
AB’ s Scheme, Guidance and/or Notice (including QMS scheme)
Confidentiality of information and conflict of interest
Handling of complaints process

5.3.2 AUDIT EXPERIENCES AND WORK EXPERIENCES
OP assessors shall initially and in each three year period fulfil auditing, training, and work experience
requirements as follows:

a) Auditing experience: have conducted at least three AQMS audits (1t, 2", or 3" party) or OP
assessments for a minimum of nine assessment days within the last three years.

b) Work experience: four years aviation, space, or defense industry experience within the prior 10
calendar years.
Note: Work experience to include four years full time in the aerospace industry directly involved in
Engineering, Design, Manufacturing, Quality or Process Control for a major airframe manufacture,
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prime supplier, auxiliary equipment supplier and/or appropriate official civil, military or space
organization, such as Japan Civil Aviation Bureau, Defense Agency, and JAXA etc.

c) A minimum of 15 hours of continuing education related to changes in the aviation, space, and
defense industry and the ICOP scheme within the last three years. In the initial application, it may
include the time of the training courses which is implemented in accordance with this procedure
5.3.2 d).

d) Successful completion of any IAQG OPMT mandated OP assessor training courses. This item is
required only for the initial application.

5.3.3 PROCEDURE FOR OP ASSESSOR ASSINMENT

a) According to JAQG rule 103, the JAQG Board Committee elects candidate(s) of OP
assessor.

b) OP assessor shall submit JRMC oversight chairperson the evidence/record demonstrating
the conformance to section 5.3.1 and 5.3.2 and ICOP Declaration Form (See SJAC9104-2
Appendices) showing existence or non-existence of the conflict of interest with all affected
parties. When the candidate belongs to IAQG member company, OP Assessor's Company
Representative shall make the signature in ICOP Declaration Form. When the candidate
belongs to JAQG member company, oversight chair shall make the signature in ICOP
Declaration Form.

¢) According to JAQG rule 103, the oversight chair confirms that the candidate(s) fulfill the
conformance which written in this procedure.

d) According to JAQG rule 103, JAQG Board Committee shall entrust candidate(s) to OP
assessor roll.

e) Oversight chair shall maintain the record about the authentication of OP assessors in
accordance with JRMC Procedure 101.

f)  According to JAQG rule 103, the term is three years. When the term is expanded, OP
assessor shall get approval again by a) to e).

If the Oversight Chair himself applies for OP assessor, replace the “Oversight Chair” in section 5.3
with the “JRMC Chair”.

5.4 CONSTRUCTION OF OVERSIGHT ASSESSMENT TEAM

Oversight chair shall assign OP assessment team member from approved OP Assessors per section
5.3 in accordance with surveillance plan per Section 5.1
considering their availability.

Oversight chair shall confirm that OP assessment team member does not have any conflicts of
interest as shown below which affect the fairness for JRMC activities concerning the assessed
organization based on this document.

Conflicts of interest may include, but are not limited to the following:

- Employment relationship with the assessed organization (including past employment)
Contractual relationship with the assessed organization
Entry of advisory committee of the assessed organization (with pay)
Relationship between the organization which team member belongs and the assessed
organization

+ Past conflict or complaint(s) which affect the assessment
Oversight chair shall notify AB and the assessed organization through AB of the name of assigned OP
assessor and obtain agreement prior to the oversight assessment.

5.5 ROLES AND RESPONSIBILITIES OF OVERSIGHT ASSESSMENT TEAM LEADER
During joint team assessments (AB and OP assessor), a participating AB assessor shall be the
oversight assessment team leader and during non-joint assessments (assessment without an AB
assessor), an OP assessor assigned per section 5.4 shall be the team leader.

Prior to the conduct, the oversight assessment team leader shall communicate their role to all
affected parties.

The oversight assessment team leader shall ensure the oversight activity is accomplished in
accordance with the requirements of SJAC 9104-2A by:
a) establishing and documenting assessment objectives;
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b) documenting and communicating an assessment plan for all assessments (except witness
assessments) and communicating the plan to all affected parties;

c) leading the assessment activity; d) conducting opening and closing meetings;

e) documenting the assessment results, generation of assessment reports that include all required
forms (including supplemental check sheet, as required);

f) deciding on the appropriate grading (major or minor) of any nonconformity raised as a result of
the assessment;

g) deciding on appropriate conclusions for the assessment in line with the assessment objectives set
and making applicable and related recommendations to the AB or JRMC (e.g., follow-up
assessments, approval, maintenance, suspension, withdrawal);

h) containment, correction, and corrective action review and acceptance; and

i) notification of closure of nonconformities to the assessed organization.

Additional responsibilities of the oversight assessment team leader include the following:
i)  Management and resolution of any identified conflicts of interest between all affected parties.
k) Protection of confidential information obtained during the assessment.
[) Elevation of any complaints/issues to the AB or JRMC, as required.
h) Update of the score card

5.6 ROLES AND RESPONSIBILITIES OF THE OVERSIGHT ASSESSMENT TEAM MEMBERS (OP
ASSESSOR)
The oversight assessment team member (OP assessor) shall have the responsibilities for performing
assessment based on oversight assessment plan instructed by JRMC per section 5.1 including the
followings:
a) supporting the assessment team to meet the assessment objectives;
b) accepting and complete assessment assignments from the oversight assessment team leader;
¢) documenting the assessment results;
d) Generation of oversight assessment reports (Check Sheet)(See SJAC9104-2A Forms)
e) Elevation of any complaints/issues to the AB, ,APAQG OPMT,JRMC or IAQG OPMT, as
required.

5.7 CONFIDENTIALITY AND CONFLICTS OF INTEREST

5.7.1 All OP assessors shall complete the appropriate declaration form (see 9104-2A Form A) for
confidentiality and conflicts of interest, prior to membership or assignment and the oversight
chairman shall retain copies of all completed forms.

NOTE: JRMC member who doubles as OP assessor also submits a declaration form (see 9104-2A
Form A) to the oversight chairman.

These forms shall be provided to any assessed organization (e.g., other sector's SMS,RMCs in
Asia/Pacific sector, AB, CB, AAB, TPAB, certified organization), upon request.

5.7.2 Conflicts of interest that shall prevent participation as an OP assessor in an oversight assessment

activity shall include:

a) Employment or engagement by a CB in any role, including participation in a CB’s committee for
safeguarding impatrtiality, for any oversight activity.

b) Employment or engagement by an AB in any role, including participation in an AB’s committee for
safeguarding impartiality, for any AB oversight activity.

c) Employment or engagement by an AB (i.e., technical advisor), during an industry shared
oversight assessment.

d) Employment or engagement in any role by an AAB, where the oversight activity is scheduled for
an AAB, TPAB, or witnessing an auditor authenticated by the associated AAB.

e) Auditor authentication or certification by an AAB, where the oversight activity is scheduled for the
AAB that has authenticated or certificated the assigned OP assessor.

f) Employment or engagement in any role by a TPAB, where the oversight activity is scheduled for a
TPAB, TP, or AAB.

g) Employment or engagement in any role by a TP, where the oversight activity is scheduled for a
TPAB or TP.

h) A contractual relationship between the OP assessor’'s company and the assessed CB
organization, where the OP assessor is directly involved in the relationship (e.g., direct interface
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with CB sales and audit personnel). The employment or engagement activity shall not have
occurred within the last two years.

In addition of the above, in order to eliminate the concern about conflict of interest, OP assessor
shall not have direct relationship with certification audit of the OP assessor’s company (e.g. escort
or contact of an auditor, direct interface with CB sales and audit personnel).

If OP assessor has direct relationship with certification audit of the OP assessor’'s company
unavoidably, the OP assessor shall not participate the oversight activities of the CB for two years
after the last day when the above event occurred. And, the OP assessor shall declare that to the
oversight chair

OP assessors shall declare any perceived potential or actual conflicts of interest by “Other Party
(OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form” (see Form A), prior to
acceptance of an oversight assignment.

Auditors, that have an employment relationship with a CB, cannot be OP assess.

5.7.3 Certain data in the form of audit reports, nonconformities, checklists, or other company specific
information, generated by the application of SJAC 9104-2A, shall be handled as confidential
(commonly referred to as proprietary or sensitive) between the parties generating, collecting, or using
the data.

5.7.4 OP assessors shall not disclose the assessed organization's performance data with the assessed
organization's clients without written permission (e.g., AB performance to CB or CB performance to
certified organization).

5.8 RISK-BASED OVERSIGHT
This document does not temporarily apply risk-based oversight (see SJAC 9104-2A 7.2) because of
a few entities subject to oversight. Risk-based oversight will be defined in this clause when it is
applied in the future.

5.9 SHARED OVERSIGHT PROGRAM MANAGEMENT

5.9.1 The oversight chair shall establish the calendar oversight assessment plan including the content of
oversight assessment and assessors at beginning of the calendar year, consider schedule
coordination and deployment of OP assessor at the meeting, and manage the determined schedule.
At this time, schedule is planned and managed so as to be "minimum frequency" described in Table
1 of SJAC 9104-2A. In addition, "year" in Table 1 of SJAC 9104-2A indicates the calendar year. The
meeting shall be organized by JRMC member and OP assessor and may be conducted at JRMC
meeting.

5.9.2 The Oversight Chair shall establish and maintain the oversight schedule and ensure that only
approved OP assessors are assigned to support oversight assessments.

Scheduling for shared oversight and assessment activities shall be based on the following:
a) oversight requirements defined in SJAC 9104-2A and SJAC 9104-1;

b) stakeholder recommendations;

¢) complaints and past performance;

d) data analysis, if applicable; and

e) documented risk management process, if applicable.

5.9.3 The Oversight Chair has the responsibility to obtain translator support and request IAQG OPMT for
funding when deemed necessary. Request for funding of translator services shall be submitted to
the IAQG OPMT for approval, in advance of the assessment.

5.10 SHARED OVERSIGHT SCHEDULING

5.10.1 The oversight chair shall schedule all shared oversight assessments with all affected parties
including AB, prior to conduct. Once the schedule has been established, any schedule changes
shall be coordinated with all affected parties.

5.10.2 The oversight chair shall identify and address any potential language issues during scheduling. For
shared oversight activity, members of the oversight team shall be fluent in the language of the entity
being assessed. If not, interpreters or translators shall be utilized to support the team in conducting
an effective oversight assessment.
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5.11 SHARED OVERSIGHT ASSESSMENT PLANNING
5.11.1 The oversight assessment team leader shall coordinate with all members of the oversight

assessment team and assessed organization to ensure logistics, roles, and responsibilities are
defined.

5.11.2 The oversight assessment team leader shall have the responsibility to communicate an effective
assessment plan to the team members and the assessed organization.

5.11.3 All security clearance issues [e.g., International Traffic in Arms Regulations (ITAR), Export
Administration Regulations (EAR)], confidentiality, and potential conflicts of interest shall be
addressed and resolved as part of the planning process.

5.11.4 The oversight assessment team members shall review OASIS database information, prior to an
oversight assessment, to gather data to assist in planning the oversight assessment.

5.11.5 The oversight assessment team leader shall request the certificated organization (CB client) to
grant access to the tier two audit results (data) within the OASIS database to the assessment team
leader, prior to the shared oversight event (reference SJAC 9104-1 Sections 6.7.g and 18). This
access request shall be coordinated with the CB via the OASIS database feedback process.

5.12 OVERSIGHT OF SECTOR MANAGEMENT STRUCTURES AND APAQG OPMT
When SMS is conducted an oversight by the other sector or APAQG OPMT, SMS shall conduct a
self-assessment using Form F, “CERTIFICATION BODY MANAGEMENT COMMITTEE (CBMC)
ASSESSMENT CHECK SHEET”. The completed check sheet shall be provided to the lead OP
assessor, prior to the oversight assessment.

Containments and corrective action plans for nonconformities identified during the oversight by the
other sector or APAQG OPMT shall be reported to the lead OP assessor who conducts the oversight
using OASIS by deadline the specified date.

6. OVERSIGHT OF AB (ACCREDITATION BODY)

6.1 INITIAL ASSESSMENT AND TRANSITION ASSESSMENT FOR AB

6.1.1 JRMC shall perform an assessment by the oversight assessment team assigned per section 5.4 to
verify that AB who performs accreditation activities for certification system in accordance with
SJAC9104-1 has the capability for accreditation of QMS CB for JIS Q 9100 QMS required by
SJAC9104 series, and approve by document. “Initial assessment” shall be performed for new AB
prior to performing accreditation activities and “Transition assessment” shall be performed for
approved AB when SJAC9104 series standards or international standard for AB such as
ISO/IEC17011, etc. are revised.

6.1.2 As for Transition assessment, assessment may be performed at periodic surveillance per section
6.2 depending on the influence of change, incorporation point, etc. except other transition rule
specified by IAQG.

6.1.3 The oversight assessment team leader shall record the results of the assessment on applicable
check sheet [see SJAC9104-2A Form J “Accreditation Body (AB) Office Assessment Check Sheet”
for office assessment, SJAC9104-2A Form K “Accreditation Body (AB) Withess Assessment Check
Sheet” for withess assessment] and register with OASIS And, the oversight assessment team
leader shall update the score card which is posted at OP assessor dedicated website after the
assessment.

6.1.4 As a result of assessment, if no nonconformity is detected, JRMC shall approve applicable AB
by document. If any nonconformity is identified during the assessment, the oversight assessment
team leader shall issue Nonconformity Record (NCR) using OASIS and require AB to take a
corrective action. The oversight assessment team leader shall confirm the content and the
implementation of corrective action, and report to oversight chair when NCR is closed.
JRMC shall confirm the closure of NCR reported by the assessment team leader and then approve
applicable AB by document. Oversight chair shall maintain the approval document in accordance
with JRMC Procedure 101.

6.1.5 JRMC shall notify OASIS sector representative (JAQG secretariat) the approved AB (or approval of
transition) to register in OASIS when JRMC decide the approval.
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6.1.6 During AB witness assessments, the lead OP assessor shall witness the assessment from the
opening meeting to closing meeting.

6.2 PERIODIC ASSEESSMENT FOR AB

6.2.1 JRMC shall perform more than 1 in the calendar year onsite office assessment and more than 1 in
the calendar year witness assessment by the oversight assessment team assigned per section 5.4
to confirm the effectiveness of applicable AB process for accreditation of QMS CB.

The witness assessments shall be accomplished utilizing applicable Check Sheet (see SJAC9104-
2A Forms) at annual accreditation audit (Office Audit) for QMS CB.

The objective of any AB witness assessment is to assess:

a) AB assessment team competence

b) Conformity to the requirement of SJAC9104 series standard and the related standard

¢) The effectiveness of the accreditation assessment program

d) Conformity of the assessment team with AB procedures and processes

Note: The oversight assessment team shall not influence the AB assessment team, during the
assessment conduct portion of the witness assessment. The role when witnessing is one of
observation only. Feedback to the assessment team shall occur upon conclusion of the client’s
assessment (e.g., AB assessment team debriefing). The OP assessor shall ensure that
confidentiality of AB is maintained (e.g., no out-brief in front of client).

6.2.2 The oversight assessment team shall record the results of the assessment on applicable check
sheet (see SJAC9104-2A Forms) and register with OASIS. And, the oversight assessment team
leader shall update the score card which is posted at OP assessor dedicated website after the
assessment.

6.2.3 As a result of assessment, if any nonconformity is identified during the assessment, the oversight
assessment team leader shall issue Nonconformity Record (NCR) using OASIS and require AB to
take a corrective action. The oversight assessment team leader shall confirm the content and the
implementation of corrective action, and report to oversight chair when NCR is closed.

6.2.4 The same lead OP assessor shall not support a joint team assessment for CB at the same time as
an AB witness assessment.

7. OVERSIGHT FOR QMS CB (CERTIFICATION BODY)

7.1 INITIAL ASSESSMENT AND TRANSITION ASSESSMENT FOR CB

7.1.1 JRMC confirms through “Joint assessment” by AB assessor and the oversight assessment team
assigned per section 5.4 to verify that CB has the capability as QMS CB required by SJAC9104
series. “Initial assessment” shall be performed for new QMS CB in accordance with accreditation
process define by AB and “Transition assessment” shall be performed for approved CB when
SJAC9104 series standards or international standard requirement for CB (such as ISO/IEC17021,
etc.) are revised.

7.1.2 As for Transition assessment, assessment may be performed at periodic surveillance per section
7.2 depending on the influence of change, incorporation point, etc. except other transition rule
specified by IAQG.

7.1.3 The oversight assessment team leader shall record the results of the assessment on applicable
check sheet (see SJAC9104-2A Form L “Certification Body (CB) Office Assessment Check Sheet”
for office assessment, SJAC 9104-2A Form M “Certification Body (CB) Witness Assessment Check
Sheet” for withess assessment) and register with OASIS.

7.1.4 As a result of assessment, if any nonconformity is identified during the assessment, the oversight
assessment team leader shall decide necessary corrective action in coordination with AB using
Nonconformity Record defined by AB or an Oversight Nonconformity Record defined by IAQG (see
SJAC 9104-2A Form D “Oversight Nonconformity”).

Confirmation of corrective action will be followed by Nonconformity Record, and JRMC confirms the
completion of corrective action prior to accreditation decision by AB.
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7.1.5 When JRMC receive the information that AB accredited QMS CB, JRMC shall get the results of
initial and transition assessment and completed NCRs(as required) from AB, then perform the final
confirmation by JRMC members and the recorded whether JRMC accept the accreditation by AB or
not on the meeting minutes of JRMC members meeting. When the accreditation by AB is
acceptable, the oversight chair notify the results to AB. When the accreditation by AB is not
acceptable, JRMC shall coordinate with AB and take an appropriate action to resolve the problem.

7.1.6 During CB witness assessments, the OP assessor shall witness the audit from the opening meeting
to closing meeting.

7.2 PERIODIC ASSEESSMENT FOR CB

7.2.1 JRMC shall perform periodic oversight assessment for QMS CB to confirm the effectiveness of the
certification process of QMS CB.
Basically, this assessment shall be conducted for each QMS CB more than 1 in the calendar year
for office and witness each by Joint assessment team composed of AB assessors and the
assessment team assigned per section 5.4 during surveillance or re-accreditation audit (including
on-site office audit and witness audit) by AB. However, if joint assessment team cannot carry out the
assessment due to circumstances such as schedule, the assessment team assigned per section 5.4
carries out the assessment alone.

The office assessments and the witness assessment shall be accomplished utilizing applicable
Check Sheet. (See SJAC9104-2A Forms)
The witness assessment shall be performed at witness audit for assessed organization by QMS CB
with the objective to be assessed:

a) QMS CB Audit Team competence

b) Conformity to the requirement of SJAC9104 series standard and the related standard

c) The effectiveness of the audit program

d) Conformity of the audit team with QMS CB procedures and processes

Note: The oversight assessment team shall not influence QMS CB’s audit team, during the audit
conduct portion of the withess assessment. The role when witnessing is one of observation only.
Feedback to the audit team shall occur upon conclusion of the client’s assessment (e.g., AB
audit team debriefing). The OP assessor shall ensure that confidentiality of QMS CB is
maintained (e.g., no out-brief in front of client).

7.2.2 The oversight assessment team leader shall record the results of the assessment on applicable
check sheet (see SJAC9104-2A Forms) and register with OASIS. In the case of joint team
assessment, the observation report issued by the accreditation body shall not be registered with
OASIS. And, the oversight assessment team leader shall update the score card which is posted at
OP assessor dedicated website after the assessment.

7.2.3 As a result of assessment, if any nonconformity is identified during the assessment, the oversight
assessment team leader shall issue Nonconformity Record (NCR) using OASIS and require CB to
take a corrective action. When the assessment is performed as joint team assessment activities,
NCR shall be handled in accordance with AB’s procedure.

7.2.4 The CB witness assessment shall be performed while the CB is conducting an AQMS audit of a
client. This activity shall not occur during special or short notice audits.

7.2.5 The witness assessment process shall include a review of the completed audit report utilizing the
“Audit Report Review Assessment Check Sheet” (see SJAC 9104-2A Form N). All nonconformities
identified shall be recorded on SJAC 9104-2A Form D, “Oversight Nonconformity”.

8. OVERSIGHT FOR AAB (AUDITOR AUTHENTICATION BODY)

8.1 INITIAL ASSESSMENT AND TRANSITION ASSESSMENT FOR AAB

8.1.1 JRMC shall perform an assessment by the assessment team assigned per section 5.4 to verify that
AAB who authenticates AQMS auditor have the capability as AAB required by SJAC9104 series,
and approve by document. “Initial assessment” shall be performed for new AAB prior to
authentication of AQMS auditor . “Transition assessment” shall be performed for approved AAB
when SJAC9104 series standards are revised.
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8.1.2 As for Transition assessment, assessment may be performed at periodic surveillance per section
8.2 depending on the influence of change, incorporation point, etc. except other transition rule
specified by IAQG.

8.1.3 The oversight assessment team leader shall record the results of the assessment on applicable
check sheet (see SJAC9104-2A Form G “Auditor Authentication Body (AAB) Office Assessment
Check Sheet”) and register with OASIS. And the oversight assessment team leader shall update
the score card which is posted at OP assessor dedicated website after the assessment.

8.1.4 As a result of assessment, if no nonconformity is detected, JRMC shall approve applicable AAB
by document. If any nonconformity is identified during the assessment, the oversight assessment
team leader shall issue Nonconformity Record (NCR) using OASIS and require AAB to take a
corrective action. The oversight assessment team leader shall confirm the content and the
implementation of corrective action, and report to oversight chair when NCR is closed.
JRMC shall confirm the closure of NCR reported by oversight chair and then approve
applicable AAB by document. Oversight chair shall maintain the approval document in accordance
with JRMC Procedure 101.

8.1.5 The oversight chair shall notify OASIS sector representative (JAQG secretariat) the approved AAB
(or approval of transition) to register in OASIS when JRMC decide the approval.

8.2 PERIODIC ASSEESSMENT FOR AAB

8.2.1 JRMC shall perform office assessment more than 1 in the calendar year by the oversight
assessment team assigned per section 5.4 for each AAB to confirm the effectiveness of the
certification process of AAB.

The objective of an assessment is to verify:

a) conformity to 9104-series standard requirements;

b) competency of personnel as defined in 9104/1 and 9104/3 standards;

) a representative sample (minimum of 1%) of AQMS auditor authentication files;
d) effectiveness of the records management process; and

e) effectiveness of the AQMS auditor authentication process.

8.2.2 The oversight assessment team leader shall record the results of the assessment on applicable
check sheet (see SJAC9104-2A Form G , “Auditor Authentication Body (AAB) Office Assessment
Check Sheet”) and register with OASIS. And, the oversight assessment team leader shall update
the score card which is posted at OP assessor dedicated website after the assessment.

8.2.3 As a result of assessment, if any nonconformity is identified during the assessment, the oversight
assessment team leader shall issue Nonconformity Record (NCR) using OASIS and require AAB to
take a corrective action. The oversight assessment team leader shall confirm the content and the
implementation of corrective action, and report to oversight chair when NCR is closed.

9. OVERSIGHT OF TRAINING PROVIDER APPROVAL BODIES

9.1 INITIAL ASSESSMENT AND TRANSITION ASSESSMENT FOR TPAB

9.1.1 JRMC shall perform an assessment by the oversight assessment team assigned per section 5.4 to
verify that TPAB who approves AQMS training courses and TP have the capability for TPAB
required by SJIAC9104 series, and approve by document.

9.1.2 As for Transition assessment, assessment may be performed at periodic surveillance per section
9.2 depending on the influence of change, incorporation point, etc. except other transition rule
specified by IAQG.

9.1.3 The oversight assessment team leader shall record the results of the assessment on applicable
check sheet (see SJAC 9104-2A Form H, “Training Provider Approval Body (TPAB) Assessment
Check Sheet”) and register with OASIS. And, the oversight assessment team leader shall update
the score card which is posted at OP assessor dedicated website after the assessment.

9.1.4 As a result of assessment, if no nonconformity is detected, JRMC shall approve applicable TPAB by
document. If any nonconformity is identified during the assessment, the oversight assessment team
leader shall issue Nonconformity Record (NCR) using OASIS and require applicable TPAB to take a
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corrective action. The oversight assessment team leader shall confirm the content and the
implementation of corrective action, and report to oversight chair when NCR is closed.

JRMC shall confirm the closure of NCR reported by the assessment team leader and then approve
applicable TPAB by document. Oversight chair shall maintain the approval document in accordance
with JRMC Procedure 101.

9.1.5 The oversight chair shall notify the OASIS sector representative (JAQG secretariat) of the approved
TPAB (or approval of transition) to register in OASIS when JRMC decide the approval.

9.2 PERIODIC AUDIT FOR TPAB

9.2.1 JRMC shall perform office assessments more than 1 in the calendar year by the oversight
assessment team assigned per section 5.4 to confirm the effectiveness of applicable CB process for
TPAB.

The objective of an assessment is to verify:

a) conformity to SJAC 9104-series standards requirements;

b) competency of personnel as defined in SJAC 9104-1 and SJAC 9104-3 standards;
c) effectiveness of the records management process; and

d) effectiveness of the TP and course approval process.

9.2.2 The oversight assessment team shall record the results of the assessment on applicable check
sheet (see SJIAC9104-2A Forms) and register with OASIS. Oversight chair shall maintain the
records in accordance with JRMC Procedure 101. And, the oversight assessment team leader shall
update the score card which is posted at OP assessor dedicated website after the assessment.

9.2.3 As a result of assessment, If any nonconformity is identified during the assessment, the oversight
assessment team leader shall issue Nonconformity Record (NCR) using OASIS and require TPAB
to take a corrective action. The oversight assessment team leader shall confirm the content and the
implementation of corrective action, and report to oversight chair when NCR is closed.

10. OVERSIGHT OF A TRAINING CLASS
10.1 JRMC can conduct oversight of an approved TP training class at the frequency they deem
necessary to mitigate risk. The objective of an assessment is to verify:

a) conformity to SJAC 9104-3 standard requirements;
b) conformance with the TP procedures and processes;
¢) demonstrated trainer competence;

d) delivery of all aspects of the training course; and

e) validation of TPAB approval

NOTE: The OP assessor shall not influence the training course; the role, when witnessing, is one of
observation only. Feedback to the trainer(s) shall occur after the class has adjourned. The
OP assessor must ensure that confidentiality is maintained.

10.2 The oversight assessment team shall record the results of the assessment on applicable check
sheet (see SJAC9104-2A Form | “Training Class Witness Assessment Check Sheet”) and using
OASIS

10.3 As a result of assessment, If any nonconformity is identified during the assessment, the oversight
assessment team leader shall issue Nonconformity Record (NCR) using OASIS and require
applicable TPAB to take a corrective action. JRMC shall confirm the closure of NCR reported by the
assessment team leader and then approve applicable AB by document. Oversight chair shall
maintain the approval document in accordance with JRMC Procedure 101.

10.4 Oversight of a training class shall not be conducted, unless it is withessed by the respective TPAB’s
course evaluator.

11. INTERNATIONAL AEROSPACE QUALITY GROUP MEMBER COMPANY SUPPLEMENTAL
OVERSIGHT
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11.1 IAQG member companies may conduct additional (supplemental) oversight, which is in addition to
the minimum SJAC 9104-2 standard requirements and independent of the JRMC shared oversight
schedule.

11.2 JRMC shall obtain records of oversight based on SJAC 9104-2A 7.13 to understand supplemental
oversight conducted by IAQG member companies.

12. REPORTING OF OVERSIGHT ASSESSMENTS

12.1 The appropriate SJAC 9104-2 standard forms shall be completed by the assessment team, upon
completion of the oversight assessment. All Nonconformity Reports (NCRs) shall be issued to the
assessed organization at the conclusion of the assessment (closing meeting) and the completed
assessment forms (check list, etc.) shall be provided within two weeks of the closing meeting. In
cases where the problem cannot be resolved (including cases where the completed evaluation form
cannot be provided within two weeks), complaints or problems must be appealed according to the
complaint process prescribed in SJAC 9104-2A Clause 9.

12.2 During joint oversight assessments, any OP assessor’s completed SJIAC 9104-2A standard forms
shall be provided to the AB lead assessor for incorporation into the AB report. This report shall be
treated as part of the AB’s assessment record to be maintained by the AB.

12.3 Any nonconformity identified, during the assessment, shall be recorded on Nonconformity Record
(NCR) using OASIS Equivalent forms of AB may be used for joint team assessments.

12.4 When oversight assessments are conducted jointly, NCR shall be provided to the oversight
assessment team leader to be reviewed for inclusion into the assessment report.

12.5 During independent shared oversight assessments (i.e., not conducted jointly with the AB), the
completed SJAC 9104-2A standard forms shall be provided to the Oversight Chair for analysis and
record retention.

12.6 Oversight Chair shall periodically hold meeting with OP assessors to improve the contents of reports,
review the provided reports, and share improvements with all OP assessors.

13. OVERSIGHT ASSESSMENT NONCONFORMITIES

13.1 The oversight assessment team leader shall ensure that all nonconformities identified, during an
oversight assessment, are processed in accordance with the 9104/1 standard and have been
contained; satisfactorily corrected with root cause analysis; and the corrective action has been
implemented, reviewed, accepted, and verified within 90 calendar days of the date that the
nonconformity was issued.

NOTE: In order to satisfy this defined requirement, the corrective action plan should be submitted
within 30 days of issuance of a NCR.

13.2 Open nonconformities that exceed 90 calendar days from date of issuance shall be processed as
follows:

a) For joint team assessments the AB shall initiate the process for suspension, as defined by the
9104/1 standard.

b) For shared or supplemental oversight assessments, the oversight assessment team leader shall
elevate any open nonconformity to the appropriate entity (i.e., AB or JRMC) for initiation of the
suspension process, as defined by the 9104/1 standard.

14. ANNUAL REVIEW OF OVERSIGHT ASSESSMENT RESULTS
14.1 JRMC shall annually conduct a review and evaluation of their oversight activities to ensure their
continued effectiveness and to identify potential ICOP process improvements.

14.2 Oversight chair shall include analysis and reporting of the following at the annual review:
a) Complaints (e.g., AB, CB, other sector, IAQG member company).
b) Oversight activities conducted by JRMC and associated results, which include:
- office assessments of ABs;

- office assessments of CBSs;
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+ witness assessments of AB;
+ witness assessments of CB,;
- office assessments of AABs;
- office assessments of TPABs; and
+ training course witness assessments.
¢) IAQG member company supplemental oversight results.
d) documentation and implementation of an annual performance review reporting process (e.g.,
report card, etc.) for each entity subject to oversight.
e) Necessity for revision of JRMC procedure
f) Necessity for revision of SJAC 9104-2 forms

15. ACCREDITATION BODY REVIEW
JRMC shall review the following reported by AB. This review may be conducted at the same time as
annual review of oversight assessment results conducted by JRMC based on clause 14.

15.1 The following information in relationship to the ICOP scheme for each CB which AB have accredited
(annual report):
a) a. date of last CB office assessment and witness assessment, including classification (i.e., major,
minor) and quantity of nonconformities identified; and
b) any increase in AB assessments and available performance information (e.g., complaints,
suspensions, improvement plans).

15.2 The results of any IAF peer evaluations, IAQG member company, and regulatory authority
assessments conducted for AB conformance to the 9104-series standards (annual report).

16. JRMC ENDORSEMENT OF AAB AUTHENTICAION DECISION FOR AUDITOR

JRMC shall review the result of AAB authentication decision for JIS Q 9100 Aerospace Auditor in
accordance with SJAC 9104-3 Clause 5 or Clause 8, which is submitted to AAB approved by JRMC in
accordance with section 8.1 of this document. The detailed application method of the requirements
specified in SJAC 9104-3 Clause 5 Table 1 is shown in 16.1 to 16.2. As a result of reviewing the
evaluation results, if JRMC endorse the result of certification, JRMC chairperson shall enter the signature
for endorsement on the record provided from AAB and submit to AAB.
If JRMC does not endorse the result of certification, JRMC chairperson shall submit the written document
to show the reason of rejection to AAB..
And when JRMC cannot make a decision by submitted information, JRMC requires AAB to provide
additional information.
JRMC chairperson shall complete the results on a sheet discussed later and maintain the records in
accordance with JRMC Procedure 101.

16.1 Regarding the requirement for Audit Experience, the number of days included in “20 days in total
within the past 3 years” shall be the on-site audit days and the off-site audit days. The number of days
for off-site audit days does not include the number of days for preparation of audit and audit report
making. JRMC confirms the evidence for both the on-site audit period and the off-site audit period.

16.2 Regarding the requirement for AQMS Work Experience, “4 years of AQMS work experience within
the past 10 years” only counts the period during which the work experience meets section 3.16 in
SJAC 9104-3. Work hours for the work which does not meet SJAC9104-3 clause 3.16 are excluded
from the count.

Regarding the requirement for AQMS Work Experience, “4 years of AQMS work experience within the
past 10 years” only counts the period during which the work experience meets section 3.16 in SJAC
9104-3. If the work experience meets section 3.16 in SJAC 9104-3 and work experience which does
not meets section 3.16(for example, tasks of a QMS that is not AQMS) are mixed, only the period
during which the tasks meets section 3.16 in 9104-3 can be counted.

17. JRMC ENDORSEMENT OF TPAB APPROVAL FOR AEROSPACE INDUSTRY SPECIFIC
TRAINING COURSE
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17.1 JRMC shall review the result of TPAB approval decision for Aerospace Industries Specific Training
Course, which is submitted from TP to TPAB approved by JRMC in accordance with section 8.1 of
this document.

17.2 JRMC confirms the result of approval, when JRMC receives the result of approval from TPAB.
If IRMC endorse the result of approval, JRMC chairperson shall enter the signature for
endorsement on the record provided from TPAB and submit to TPAB.
If IRMC does not endorse the result of certification, JRMC chairperson shall submit the written
document to show the reason of rejection to TPAB..
And when JRMC cannot make a decision by submitted information, JRMC requires TPAB to provide
additional information.

18. SUSPENSION/WITHDRAWAL OF APPROVAL FOR AB, AAB AND TPAB,
AND RECOMMENDATION OF SUSPENSION/WITHDRAWAL OF ACCREDITATION
FOR QMS CB AND AUDITOR AUTHENTICATION OF JIS Q 9100 AUDITOR

18.1 If the corrective action for non-conformities observed during assessment for AB,QMS CB, AAB and
TPAB per section 6 thru 8 is not acceptable to JRMC and JRMC recognize the organization does not
have capability for improvement,

JRMC suspend or withdraw the approval for AB, AAB and TPAB by JRMC decision. And JRMC
recommends AB to suspend or withdraw or reduce the scope of accreditation for QMS CB.

18.2 When JRMC suspend or withdraw the approval for AB, AAB and TAPB, and the accreditation for
QMS CB by AB is suspended or withdrawn, JRMC shall notify IAQG OPMT, OASIS administrator
(JAQG secretariat) ,Asia Pacific sector SMS and RMCs within the sector.

When the accreditation for QMS CB by AB is suspended or withdrawn,
AB shall update OASIS database within 5 working days.

18.3 JRMC can recommend AB to suspend the accreditation for QMS CB. JRMC shall provide the reason
and the objective evidence for suspension JRMC shall ensure that JRMC obtains “action taken” and
associated decision within 60 calendar days.

18.4 JRMC member who evaluate or decide the approval, suspension and withdrawal of JRMC approval
for AAB and TPAB shall not participate the establishment or in charge of AAB and TPAB’s
management system or process for at least 2 years prior to the decision making,

And applicable JRMC member shall not have any relationship with AAB and TPAB on contract,
personally, voluntary and officially which cause the potential conflict of interest results in partiality
decision.

18.5 When the approval for AAB and TPAB by JRMC is withdrawn, JRMC shall reject any application for
re-approval within 12 months from the date of the withdrawal.

18.6 JRMC has a right to suspend or withdraw the approval, recognition or authentication for AB,QMS CB,
AAB,TPAB and AQMS auditor when the lack of competence, honconformity to the requirements or
falsification of data (not limited to these items) are observed.

18.7 If JRMC recognize that the JIS Q 9100 certified Aerospace Auditor/Aerospace Experience Auditor
has any problem for competence, JRMC shall decide the appropriate necessary action ( use of
Nonconformity Record defined by IAQG (refer to 9104-2 Appendix)) in coordination with AAB.

If AB and /or QMS CB identify any problem for competence of auditor and recognize that the
problem is understandable, any data for withess assessment of AQMS and the problem concerning
competence of JIS Q 9100 auditor shall be shared with AAB which has responsibility for auditor
authentication.

If the corrective action for the problem is not acceptable to JRMC, JRMC recommend AAB to
suspend or withdraw the auditor authentication by JRMC decision.

JRMC provide AAB the reason of recommendation and supplemental object evidence.

18.8 When there is the lack of the objective evidence for conformity to SJAC9104- series or significant
contractual default to SJAC9104 series, JRMC has the right to suspend national scheme (i.e AB) for
aerospace certification system. JRMC shall ensure that the suspended AB submits JRMC
acceptable corrective action to address contractual default within 90 days after receiving notification.
JRMC shall not allow the suspended AB to accredit new QMS CB during suspension,
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JRMC shall withdraw approval for AB for at least 12 months when the suspended AB can not submit
corrective action within 90 days.

18.9 The action and OPMT Resolution related to suspension of accreditation are initiated by JRMC and
communicated to other IAQG sector through IAQG OPMT.

19. REPORTS TO JRMC MEETING

19.1 Oversight assessment team leader shall report the summary of assessment
result conducted per section 6,7 and 8 of this document at JRMC meeting.
When the related organization such as AB,QMS CB, AAB and TPAB will attend JRMC meeting,
JRMC shall take into account for the report not to give disadvantage to competitor because the
information to be discussed at meeting might include information regarding the organization which
the attendee belong.

19.2 Any issues observed during oversight assessment regarding SJAC9104 series standard shall be
discussed at JRMC meeting to make a decision for the corrective action such as revision of
applicable document.

If JRMC needs the coordination with IAQG OPMT to resolve the problems, JRMC chairperson
shall contact IAQG OPMT through APAQG OPMT prior to JRMC decision.

JRMC will make a decision with discussion at JRMC meeting based on the response from
IAQG OPMT.

20. CROSS FRONTIER POLICY FOR SJAC9104-2 OVERSIGHT ACTIVITIES
20.1 The oversight activities by AB and JRMC may include the assessment of QMS CB certification
activities performed in the out of the country which AB accredited CB’s central office exists.

20.2 SUBCONTRACT OF OVERSIGHT ASESSMENT ACTIVITIES BYJRMC TO OTHER SMS

20.2.1 JRMC shall contact other sector SMS/CBMC to prepare appropriate OP assessor who has
authentication to support assessment activities. JRMC shall consider basic rule defined by IAF
(refer to IAF GD3) in coordination for subcontract of assessment. JRMC shall provide local OP
assessor the summary of the requirements for oversight assessment. JRMC shall provide
AB and the assessed QMS CB the appropriate information related subcontracted assessment to
coordinate with all affected persons.

20.2.2 JRMC shall have the responsibility for subcontracted oversight assessment and review the finding
and the assessment report which local OP assessor generates.
If necessary, JRMC shall address and resolve all findings which are nonconformities to SJAC9104
series standard with AB or assessed QMS CB.as same as JRMC performs by itself

20.2.3 When JRMC can not prepare appropriate local OP assessor, but completion of oversight activities
for assessed QMS CB which perform certification activities in the out of the area where JRMC
covers is required, JRMC can request the assessed QMS CB.to pay additional fee for oversight
activities.

20.3 SUBCONTRACT OF OVERSIGHT ASESSMENT ACTIVITIES BY OTHER SMS TO JRMC

20.3.1 JRMC shall contact the SMS and obtain the summary of the requirements for oversight
assessment to provide appropriate OP assessor who has authentication to support assessment
activities, if there is insufficient information from SMS or CBMC which subcontracts to JRMC.

20.3.2 The assigned OP assessor shall prepare the assessment report in accordance with the
requirements provided from SMS or CBMC which subcontract and the requirements defined by
SJAC9104-2. This assessment report shall be submitted to SMS or CBMC which subcontracts.

21. RECORD
21.1 JRMC shall be able to access the records related to approval of QMS CB which has AQMS
accreditation to verify the conformity to SJAC9104 series standard.

21.2 IAQG OPMT shall be able to access all data and records (ex, IAF peer evaluation, AB accreditation
report for QMS CB, CB audit reports, etc.) related to ICOP scheme by all sectors to verify the
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conformity to SJAC9104 series standard. And OPMT and JRMC shall be able to access all data in
OASIS database to conduct oversight of ICOP scheme. The representative from company who
participate to OPMT or JRMC shall not be allowed to access the records of the competitors.

21.3 OP assessor shall be able to access all applicable records required for oversight activities
including the records posted in OP assessor dedicated website. And OP assessor shall not
access the records of the competitors of the organization which OP assessor is working.

22. APEAL AND COMPLAINTS
22.1 When JRMC receives the appeal or complaint concerning oversight activities directly, JRMC shall
dispose in accordance with JRMC Procedure 101.

22.2 JRMC sends feedback to the certification body that has certified the certification organization using
the feedback process specified in section 14.3 of SJAC9104-1 ,when the news reports the fraud of
the certification organization. At this time, JRMC also send the feedback to accreditation body
accrediting the certification body also for reference.

23. Others

23.1 JAQG member company can confirm the audit conducted by QMS CB which JAQG member uses or
supplier uses and inform JRMC the results of confirmation to improve certification system if
necessary.
JRMC reviews the received information and incorporate into next revision of standard and next
oversight plan as necessary.

23.2 JRMC shall ensure that the accreditation, approval and authentication for QMS CB,AB,AAB,
TPAB,TP, and AQMS auditor obtained from IAQG other countries in accordance with the
requirement of 9104 series standard to recognize using OASIS. And also JRMC shall ensure that the
accreditation and approval for QMS CB and TP in Japan to recognize using OASIS also.

End.

Revision Reason and content of revision

Add section 14.3 to clarify the requirement for the access to applicable
record regarding the oversight activites by OP assessors.

A (Based on the corrective action to NCR raised at Oversight by 1AQG
OPMT)
B Reflection of the revised 9104-2 (SJAC9104-2A)

Reflection of the corrective action (Para 5.7.2) of NCR (APAQG-NCR-
01/2016) which was issued at oversight for APAQG in 2016.

Reflection of the containment (Para 3, Para 5, Para 5.2, Para 5.5, Para
6.2.2, Para 7.2.2, Para 8.2.2, Para 9.2.2, Para 11.2) and the corrective
action (Para 14.1) of NCR(APAQG-NCR-03/2016) which was issued at
C oversight for APAQG in 2016.

Reflection of OFI#8(Para 7.1.5) which was issued at oversight for
APAQG in 2014.

Reflection of OFI#2(Para 5.2, Para 14.1) and OFI#9(Para 11.2) which
were issued at oversight for APAQG in 2016.
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Corrective action reflection of APAQG-NCR-01,-3,-4/2018 at the time of

D IAQG OPMT oversight (March 2018) and changes due to the
(2018.6.1) | establishment of APAQG OPMT are reflected. Changes 5 t010,12,14,18
and 19.
E . L
(2018.11.1) Changed Section 5.12 for clarification.
F . .
(2019.1.17) Changed Section 14.1, 23.2 for clarification.
-Clarification of oversight chairman's declaration of conflict of interest
G (Clause 5.2)
(2019.4.18) -Clarification of requirements and training for OP assessor (Clause
o 5.3)(reflection of clarification by 9104-2 IDR/SDR)
-Fixing a typo and error(Clause 8.1.1 and15)
+ Add rule when oversight chairman himself applies for OP assessor
Y (Clause 5.3)
(2019.8.22) - Clarification of evaluation method of auditor qualification (Clause 16)

- Adding the feedback process for the fraud of the certification
organization(Clause 22)

|
(2019.11.14)

- Changed Section 18.2 for clarification.
+ Change SJAC 9104-2A Form A to 9104-2A Form A and SJAC 9104-
2A Form B to 9104-2A Form B

J - Consistent with JAQG Rule 103, clarified the procedure for
(2020.2.10) | assignment of OP assessor. (Section 5.3.3)
K + Delete follow up training. (5.3.1)
(2020.9.17) | - Change from face to face meeting to meeting. (5.9.1, 12.6)
L - Delete AAB witness assessment. (8.2.1)

(2020.10.14)

- Delete TPAB witness assessment. (9.2.1)
- Correction of Typo. (18.6)
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