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9104-001 CSOoC
9104-001 clause 5.2.c and clause 6.4. Continuing means full time employment with no break in service in either the
private (e.g. IAQG Member) or public (e.g. Government, Military) aviation, space
What does "continuing" mean in both of these clauses? | and defense sector.
Does "continuing" mean the person is currently
working? Are both full time and part time persons | It should be recognized that this is an advisory position (in accordance with ISO
allowed from an organization related to aviation, space, | 17011, clause 4.3.2 for ABs and ISO 17021, clause 6.2.1 for CBs).
or defense industry? If "continuing" allows for a retired
person, what is the criteria for "continuing” ? The intent is to have a person that is actively employed in the aviation, space or
defense industry on a full time basis. This full time employment should
demonstrate the persons active engagement, involvement and continued
awareness of activities in the Aviation, Space and Defense sector.
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nger 9104-001 Clause and Question Answer Applicability
9104-001 CSOoC
9104-001 clause 8.3.3. The entire audit is from opening meeting until closing meeting and includes any
associated preparation and report writing. This may also include several locations
In this clause what does "the entire audit" mean? and sites for various certification structures (e.g. several site or Campus).
Is it required that an AEA is required to participate at the
on-site audit at each site during scheduled audit? The intent of the requirement is to have the AEA audit team leader actively
For example, when one AEA and one AA perform audit | involved in the entire audit and an AEA at each site during the audit. There should
at site "A" on the first day, and only the AA performs the | be no case (like the example given) where an AA will audit independently with no
audit at site "A" on the 2nd day, would this case satisfy | AEA on site.
with the requirement of clause 8.3.37?
Does "the entire audit" mean that the AEA will Also, please see 9104-001, clause 8.3.2 for further clarification.
participate all times during audit at each site?
This issue is also addressed in 9104-001 FAQs, Question Number 17.
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9104-001 CSOoC
9104-001 clause 8.3.8.
In this clause of the requirement "The same auditor Yes, it is retroactive.
shall be limited to no more than two certification Since you just conducted the recertification audit, you must give up this client as
cycles...." Is this retroactive? the AEA audit team leader at the next recertification audit.
No, you cannot be the audit team leader for the next certification cycle.
For example: An auditor has been auditing a client for
the last six years and has just conducted the re- We encourage rotation of the audit team leader in thls scenarlo but the
certification audit in 2012. Does the auditor have to give reqwrement is linked to Certlfcatlon cycles
up this client to another auditor? Or, can the auditor be
the lead auditor for this client for this certification cycle
and the next certification cycle?
Does the requirement “The same auditor shall be limited | Yes. This requirement applies if a certificated organization transfers between
to no more than two certification cycles...." apply if a | certification bodies and the same auditor works for both certification bodies. It also
certificated client transfers between certification bodies | applies if the auditor works for the previous certification body before the transfer
and the same auditor is used by both certification | and the new certification body after the transfer.
bodies?
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9104-001 CSOoC

9104-001 clause 8.4.d.
The term "re-established" does not mean closure of the nonconformity. The root

In this clause what does "re-established" mean? cause analysis and corrective action to prevent recurrence may not have been
accomplished in the 60 day timeframe. However, the intent is to ensure all

For example clause 8.4 b) states 'No certificates to | "containment" actions are complete. Containment actions will include taking the

AQMS standards or any combination of AQMS | necessary action to ensure conformance to the existing QMS requirements.

standards requiring a certification decision shall be | Additional root cause and corrective action (to prevent recurrence) may take more

issued, unless all major and minor nonconformities have | than 60 days to complete but all steps and actions to be taken must be

been contained; satisfactorily corrected with root cause | documented within the corrective action response.

analysis; and the corrective action has been

implemented, reviewed, accepted, and verified by the | The term "days" are represented in calendar days.

CB.

Does " re-established " mean “closure of

nonconformities" as stated in clause 8.4 b) i.e. that all

nonconformities have been contained; satisfactorily

corrected with root cause analysis; and the corrective

action has been implemented, reviewed, accepted, and

verified by the CB?
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umber 9104-001 CSOC

9104-001 clause 14.3.d. The escalation process is defined in the 9104-002 standard at clause 11.2.

What is the "escalation process" referred to in this | "11.2 All complaints shall be handled directly by complainant with the organization
clause? the complaint is against. The internal appeals / complaint processes of the parties
involved are to be used before other actions are taken. If any issues cannot be
resolved between affected parties, then the matter shall be escalated to the next
level of authority within the ICOP scheme (e.g., IAQG member complaint against
CB would elevate to AB then to SMS/CBMC, if unresolved). Any issues which
cannot be resolved at the SMS/CBMC level shall be elevated to the IAQG OPMT."

9104-001 &5 14.3.d.

CHETERINTWBIIRAL— 30 -FOER 1 EEfA | TRAL—2ar - TAEXIE, 9104-002 FHREDEE 11.2 TERSNTUVET,
TIH?
M12 2TOEREE, SHRESFLEREZ T -AOMAKEOMTEERYIROET
NIELESHEWN, RS OHMEICHITHEZRI T/EHICETIEBERSO TR,
HOT I aAVITEI>TERINDIRNETH D, L, BRERERE CHRRSNZLRIRE
MNHBBE, ICOP RF—LIZHBFTERO LELAR)L OB LS GITAIELRS
Lo (Bl MBIRDAVN R T LERIHBEICX 5 IAQG AV/\—FIFE, REME
ICEFESH, BRINLGWNGEE XV —EEBEEL/CBMC ICTEEENS, ) 2YF—
BFEFBR/CBMC LALIZEWTHERSINA LV EREL, IAQG OPMT [ZEFEShARIT
NIEEBELY, |




9104-001 Frequently Asked Questions (FAQ) Log
Revision: 20 May 2019

N FAg 9104-001 Clause and Question Answer Applicability
umber 9104-001 CSOC

9104-001 clauses 3.23 and 6.7.k) No. 'Pre-audit' in 9104-001 refers to activities that occur before the start of the
initial certification audit and may include an on-site audit to evaluate the suppliers’
Is the meaning of "pre-audit" in 9101 clause 4.3.1 the | quality management system before the beginning of the initial certification audit in
same as the meaning of "pre-audit" in 9104-001 clause | addition to other activities that involve the CB contacting its client. 'Pre-Audit

3.23 and 6.7 k)? Activities' in 9101 section 4.3.1 refers to the activities that take place after the start
of the certification process as part of the preparation for an AQMS certification
audit (primarily initial audit, but may refer to surveillance or recertification audits).
9101 section 4.3 refers to 'Audit Phase Specific Requirements'.

It is expected that an accredited CB would document any services they provide to
a client that occur before the start of the initial certification audit so that the CB's
processes involving ISO/IEC 17021 or ISO/IEC 17021-1 and 9104-001
requirements on impartiality and avoidance of consultancy can be assessed by the
accrediting AB or during oversight. It is recognized that discussions requiring
client contact to be able to make an informed application for AQMS certification
may occur more than once. Specifically, no more than one on-site audit event
before the start of the initial certification audit is permitted by the requirement.
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9104-001 CSOoC
9104-001 clause 6.11 The intent of this requirement is that the CB and their client need to have a
discussion to determine whether some classified, or proprietary areas of client's
What does "CBs shall ensure that classified material or | facility may have restricted access, may be subject to export control restrictions or
export control requirements, related to CB auditor | may require to be excluded from the audit in order to meet local or national laws,
access, are disclosed to their aviation, space, and | and/or preserve confidentiality throughout the audit and certification process. As a
defense clients" mean in clause 6.117? result of this discussion, it is expected that agreements are reached about where
the audit can and will take place, who the auditors will be and establish their legal
Can a CB disclose classified material or export control | ability to audit the client's management system, products and processes.
requirements, related to CB auditor access, to their | Arrangements may include limitations on citizenship, access, security clearance or
aviation, space, and defense clients ? similar and may include the signing of legally binding documents such as
confidentiality arrangements or NDA's (Non-Disclosure Agreements) in order to
preserve the confidentiality of the products and processes audited.
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9104-001 CSOoC
9104-001 clause 8.2.1.3 b) and 8.9.b) Yes. In clause 8.2.1.3.b) "the defined audit duration" means the calculated audit
duration after adding a minimum of 10% to the total duration defined by Table 2.
Does "the defined audit duration" in clause 8.2.1.3 b)
mean the audit duration after adding a minimum of 10% | The same expectation is required for clause 8.9 b) and "the Table 2 required on-
from clause 8.2.1.3.c) to the total duration defined by site audit duration”". In clause 8.9 b) "the Table 2 required on-site audit duration”
Table 27 shall be deemed to be replaced with "the defined audit duration" for a Campus
structure. Where applicable, a permissible reduction for ASRP may be applied
Clause 8.9 b) "The ASRP process outlined in IAF MD 3 after the increase of 10% required by clause 8.2.1.3.c) for a Campus certification
shall not reduce the Table 2 required on-site audit structure.
duration by more than 30% for single, campus, several,
and ---.",
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9104-001 CSOoC
9104-001 clauses 5.3.5, 9.c) and 10.4 c) In 9104-001 clauses 5.3.5 and 9.c) the word "shall" is made optional by the term
"when deemed appropriate" which precedes the "shall" in each requirement. In
Within these clauses the terms 'may' and 'shall' are both | clause 10.4.c) a different term, "may" is used. When the whole of each
used in relation to the results of oversight witnessed | requirement is read together, although different words are used, each requirement
assessments being shared with the applicable AAB in | is actually the same. Identifying an AQMS Auditor Competency issue to the
the event that AQMS auditor competency issues are | applicable AAB is optional and is to be decided by the entities conducting the
identified. Which is correct? oversight at the time a competency issue is determined. The decision to advise
the AAB should be based on the severity of the competency issue identified and
the impact on the effectiveness of the audit as witnessed to be able to correctly
determine the conformance and effectiveness of the management system being
audited.
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9104-001 CsSOoC
9104-001 clause 8.2.1.2 and Table 2 No. The intent is that the site containing the central function and approximately
50% of the sites are audited each surveillance year for category 1, and
For multiple site certification structures, if 100% of sites | approximately 33% of the sites are audited each surveillance year for category 2.
are sampled in the first surveillance vyear, is it | Auditing 100% of the sites in one year does not comply with the requirement to
acceptable that only the site containing the central | audit approximately 50% or 33% of the sites (according to established category)
function is audited in second surveillance year? and does not remove the site sampling requirement for the other surveillance year.
Auditing 100% of the sites in one surveillance year and none in the second
surveillance year would not be a conforming practice within IAF MD 5 and it is not
a conforming practice under 9104-001 requirements.
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FAQ
Number

9104-001 Clause and Question

Answer

Applicability

9104-001 CcSocC

11

9104-001 clause 5.3.1 ¢) and 5.3.2 a)

Does "complete" mean "all clauses" of 9100 or 9110
standard?

9104-001 &% 5.3.1 c)& U 5.3.2 a)

“sEfp" 1%, 9100 X% 9110 DT RTHOBEEL %
EmkLTOHETM?

It may not be possible for an AB to witness all clauses and sub-clauses being
actively audited during a witness assessment due to the scope of the applicant
CB's client and where there may only be one or a very small number of clients
available for the assessment. In such cases the intent of withessing the ‘complete’
standard means the AB witness assesses the whole of the CB's AQMS audit for
stage 1 and stage 2 and the auditing of the applicability of any permissible
exclusions. In this way the AB is able to witness assess all clauses of the
applicable AQMS standard, i.e. the 'complete' AQMS standard.
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9104-001 CSOoC
9104-001 clause 13.5 and IAQG OPMT Procedure | An audit programme (from ISO 9000) is a set of one or more audits planned for a
204 specific time frame and directed towards a specific purpose
e ISO 17021 clause 9.1.1 states:
Clarify the term ‘Audit Programme’ - An audit programme for the full certification cycle shall be developed to clearly
identify the audit activity required to demonstrate that the client's management
system fulfils the requirements for certification to the selected standard
- The audit programme shall include a two-stage initial audit, surveillance audits
in the first and second years, and a recertification audit in the third year prior to
expiration of certification. The three-year certification cycle begins with the
certification or recertification decision. The determination of the audit
programme and any subsequent adjustments shall consider the size of the
client organization, the scope and complexity of its management system,
products and processes as well as demonstrated level of management system
effectiveness and the results of any previous audits.
¢ ISO17021 Appendix F also gives some guidelines about the items to take into
consideration when building an audit programme
The ICOP certification process identifies a three year certification cycle.
A detailed audit plan is not necessary for CSOC applications however an audit
programme for the three year certification cycle is required.
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- KBEEOIRDAVRD AT LN, BIRLEBROBIIERBEF R LTSI E
%, RiT 5O ETERTBZHEBECEEL:, RIMAHLRIIHTIE
EIOUSLERELEITNIERESEEL,

- BEIAYILICE, ZEETTVEEE, 1 EFBRV 2EBICERET I H—AX
ASUREE, HTVICRIEOENRICEI->TIERICTOBRIIEEREZSD
E('}'h[i&b&b\o )} fIEU)u.unfEd)ﬂﬁﬁld: it nEX[iﬁmunl—ta)lk}Eb\byhiéo
EETOVSLDRERVZFDHDAETE, EIELEIADAVIN ATLDE
HEDLAIL, RULHIIERLE-ETOBEDORRICIZ, KEHABORE,
ZDOIRDAVN AT LOBRGEARVEMS, 8, fivIcToeRE2ZBELE
(FHIEESAN,

¢ JISQ17021 MBEF +, BEETOVSLERETAHICEETHBHEICOLNTHA
RSA2ERLTVWET,

ICOP MFRFETOtRIE, 3ERMDBIAYAVIILEEZLTVET, L EERHE

%, CSOC DEADNT=OICIETHBHETHYERAN, 3FERMOBIIYAIILICHT S

EIOVSLIFERSNTOHET,
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N FAg 9104-001 Clause and Question Answer Applicability
] 9104-001 CsSOoC

9104-001 clause 13.5 and IAQG OPMT Procedure Simple but clear (not 10 pages) but sufficient to provide understanding to industry

204 professionals that may not be familiar with the specific product(s)
The intent is to validate whether the certification structures are fitting the products

What level of product descriptions is required? and their associated value stream(s).

13 9104-001 &4k 13.5 XU IAQG OPMT Procedure 204 | HEDHRIZIFHLIGWTHAIXRAHENERTEDLIIC, STV DBHE X

T, +TRLE IO R—OREEE) NRELLYET,

RacROERIE, ENDBLDLALETERSNTNE | 20BRIE, DA ERRVEET HEBREDRNICEINEIN R LHERER

I %1152&TY,

9104-001 clause 13.5 and IAQG OPMT Procedure Use Win Zip or embed files as objects within a collector file e.g. a Word file.

204 Software other than Win Zip should not be used as the CSOC may not be able to
open the files.

How do | attach more than two files to the CSOC

feedback request?

14 , X

9104-001 &% 13.5 RV IAQG OPMT Procedure 204 | Win Zip X(ZaLy4—J74L (BIZIE, Word Z7/IL) RDAT O HELTHIAHS
T7AIVEFERALTIZEL,

ENESIZ3DLULED CSOC DTA—F/NYJYITRED | Win Zip DY TRI1T [, CSOC B T74/ L ERKTEN H EENT RN D H DD

T7ANERTTREINTTA? THEATAIEFEFR L BYEEA,
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N FAg 9104-001 Clause and Question Answer Applicability
Aot 9104-001 CSOoC
9104-001 clause 13.5 and IAQG OPMT Procedure | A site within a complex certification structure may contain one or more value
204 streams. As a result of there being more than one value stream, one or more

departments that may be administrative or service related in nature (e.g. human

Can a site be split between different certification | resources, office staff, facilities) may support one or more value streams. Where a

structures, and the headcount split accordingly? site supports more than one value stream the following allocation rules for

determining the number of effective personnel / employees shall apply:

* Where personnel / employees on a site can be clearly identified as allocated to a
specific value stream, only the number personnel / employees permanently
allocated to that specific value stream require to be taken into account in
determining the effective number of personnel / employees;

* In all other cases, where personnel / employees on a site are allocated to more
than one value stream simultaneously the total number of employees for a
specific site shall be taken into account for each and every value stream they are
involved in supporting.

Note 1: It is possible that a site may contain a mix of these conditions e.g.
centralized design and centralized purchasing but distinctly separated
manufacturing. In this case the effective number of employees shall be allocated
according to the established rules.’

15 X X

Note 2: It should also be recognized that additional audit time is needed for this
certification structure because each value stream should be audited for
conformance, including it's support processes (e.g., objective evidence gathered,
specific to each value stream).

9104-001 {54 13.5 XU IAQG OPMT Procedure 204

ATV RDBIEERNDO Y AT, 1 DU LEOEEAEDFRNESLIENTE

YA, BALFABERTHTAEAERFTIN? | £9,2 DULOBERAEDRNIHEIBZADERELT, HE BIZIE, AWEE,

ABICHELTHFET A ? BE, MR ICEELEEERVY—ERETS 1 DULOHEL 1 DL LOIHEEA

EORNEXIETHIENTEET, YA 2 DL EDOBERED RN EXIET 515

B AOLEES REEBOBERET A0, ROBEOEY L THRAUEEALLT

nIELRYFEL A,

e HALDEE MEEN, BHEDNMEREDRNICHRAIN TSI LEHREICH
RATEZHE, BEANCHEEOMEREDORNICESIN-EE  HESOHD
AN, BB REEBOEDLGRERET DI TERINDIILEFERSNET,

e MDHLPZEHIZENT, YA DEE A REEMN 2 DULDOMEREDFRNIC
BEICEASSNDIEE, BEDOYAMIHTIHEEDHRIHIE JIEBICAELTL
3, BRBRUVITRTCOMERZEDFENIZDODVTEESINGITNIERYEE A,
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nger 9104-001 Clause and Question Answer Applicability
9104-001 CSOoC
FR1 AL, CNoDEHEDRE (BIZIE, FREELORARVPREELD
BEEAHEICH ToN-RETRAEL EELIENTHETY . CcOLITHEE(E, €
EEBOHPLEHIL, BESNIL—ILIZH>TEISINETNIEBEVER A,
15(8E%) 202 HAOMEREOTNIE, TETOLR BIZE, RESH-FHOIN, &

MEREDRNDIFE)ZED, BEHICALTEREINSIENLEELLV=H, 20
RIEBEIT OV TENOEERENLETH LI LLRBEINSGIIENEFELLNTT,

9104-001 clauses 8.2.e), 8.2.1.5.b), 13.5 and IAQG | A ‘Justification’ is something that shows an action to be reasonable or necessary ;

OPMT Procedure 204 e.g. records that show that the audit time determined by the CB is appropriate for a
specific client at a particular time

What is meant by a fjustification’ in the application file? | e See also ISO17021 §9.1.4.1 for detailed items to be analyzed for the justification

(e.g. audit days) of audit duration
ISO 17021:2006 clauses 9.1.4 and 9.9.2.d) and ISO 17021:2011 clauses 9.1.4.1

Is it required that a CB creates a record, document or a | and 9.9.2.d) require the CB to maintain records of the justification of the

form to support objective evidence of conformance? determination of the audit time. The format of that record is defined by the
particular CB as part of their management system. All CB records regarding the
audit and other certification activities for all organizations that submitted
applications, were audited, certificated, suspended or withdrawn are to be
maintained in accordance with ISO 17021 clause 9.9.4

9104-001 54 8.2 e), 8.21.5 b), 13.5 B U IAQG

16 | OPMT Procedure 204 “ESIE, REGREVECAEERTLOTT, BIRIE REMECB =&t | X X

AESNE-BEIND, FEOHH THREDKBEICKHLTEYTHAIEERT L

BLTFALADELH" (FIz1E, BED) LEAEEK | 43)

LTWEITH? o EBEIHOELSHICSHLTHTESNFEHERICONT, 1IS017021(JIS Q

. I o 17021) &% 9.1.4.1 LBHEL TS,

CB (&, BEMEOFMAFNE X RS DRE, XEXIIHK | 150 17021:2006 (JIS Q 17021:2006) #%E 9.1.4 R U 9.9.2.d)I U= ISO

REERTDLEERSNTVET A ? 17021:2011(JIS Q 17021:2011) % 9.1.4.1 R 9.9.2 d)iF, BEEEDRED
FHEORREMFTELE CBICERLTVET BROERFTARDAVI T
LO—EELTHED CBIZL->THRESNFET , BFEEFIRMEL, BBSh, RIS
N, —BELEShXIERYEENT, TRTOMBICTTH, EERVMOZILEE
IZB89 % CB DT RTHEE(L, 1ISO 17021 (JISQ 17021) 9.9.4 [T~ TiHFh
BIEITHEYET,
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9104-001 CSOoC
9104-001 clauses 8.3.3), 13.5 and IAQG OPMT | This requirement has been written to ensure that when an audit is spread all over
Procedure 204 the world in more than one time zone access by the AEAs and AAs to the lead
auditor for review of findings, clarification, consultation or escalation of questions is
Does the requirement 8.3.3 for a lead auditor to be on | ensured. Itis understood that the lead auditor may not be available at all times
site at one site during all audit activity apply to complex | while an audit is performed and a local audit team leader may be temporarily in
structures, as it may be difficult in case of worldwide | charge of this role for a local site. In all cases, the lead auditor shall perform a
spread audits? significant part of the total audit and access for co-ordination shall be ensured, to
meet the intent of the requirement. This may be achieved through daily synthesis
meetings or teleconferences, e-mail exchanges, daily reports from auditors, etc as
required to ensure an effective audit is conducted.
The 9104-001 clause 8.3.7 remains valid. The audit team leader shall be
responsible for ensuring the completeness of the audit and the accuracy of the
audit report, findings, and conclusions for the whole audit.
It is recognized that over the course of the audit programme the lead auditor may
change.
9104-001 i & 8.3.3), 13.5 R U IAQG OPMT
17 Procedure 204 X X

ETOBEEEFPPICTEEBEEF—L)—F)N1DD
HAMNIHRMAM T HEOSESR 833 DERFEIE, #HA
FICHELBEENES, RENMLALGLOTTA, avTL
VYZABEISERALET A ?

CHERZBIEL BENMERDD 1 DULDEA LY —V(Th=5154, ATR(finding)
DL E 21—, HEREE(clarification), A2 HIILT— a3V XITEMEBED LIEEDORERIC
BILT, AEAL AAICKBEEBEEE~ANDT I AN EETESLLSIZT S0k
ShTLET,

FEBBEEF—LIV—FO)NE, BED, BICHLATRETHIVDEFLEL, O—HILETF
— L) = —NZOHIFICEAL T—BMNICFDORENZELLTHLHEVELA, D15
B TEBBEF—L)—AEO)NL, EELAROEELSHEHLL, COEREFEED
ENEHRTAEOIZRARICET 7/ EREEREICLETAIERYVER A, IR,
AL BEOERRERRIZTZEOIBEL, BEOLEARSEXILEESE, e
mail, BEEENSDEHOHRELEZECTERSINSTLLD,

9104-1 #5: 8.3.7 [(IBIEHEEAMTT . BEF—LI—4F—(I, BEEDTLHLEE
BEE, THELEBEEARDOBMOEMIEHEICT I LICERERLTAILEY
FRA BETOVSLICBWTEREZEEE(F—L—FOEEELTHRERHS
hTWEY,
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9104-001 CSOoC
9104-001 clauses 3.27, 8.1.1, 13.5, Appendix B and A value stream is defined in 9104-001 clause 3.27 as:
IAQG OPMT Procedure 204 'An end-to-end business process which delivers a product or service to a
customer. The process steps may use and produce intermediate goods, services,
What does "single" of "a single value stream "mean? and information to achieve the end product or service.'
For example, in the case of a big company composed of
more than one site which delivers Aircraft to the Yes. A 'single value stream' would therefore using the above definition would mean
customer, can a "value stream" be considered as a one end-to-end business process which delivers a product or service to a
"single value stream" for single campus? customer. The process steps may use and produce intermediate goods, services,
and information to achieve the end product or service.
If the company composed of some sites provide three
kinds of aerospace products (not substantially (i.e., No. A triple value stream is not a single value stream.
<80 %) the same, but through to the same methods and
procedures), can "value stream" be considered as "triple | Reference 9104-001 Appendix B for Campus eligibility criteria.
value stream" for triple campus ?
9104-001 &4 3.27, 8.1.1, 13.5, i/ & B XU IAQG “MERED RN 1L, 9104-1 HFE 3.27 TROLIIERINTWVET:
18 OPMT Procedure 204 X X

‘BE—nffifEREDRN" D “BE—"EF, EQLITERK
TEN? PRI EECHEREMATS 1 DUEDY
DSBS RERRHOBE, “HIBAEOR

£ 1 20F v ARICHT 5" B— O EAEDTIN £
Y CENTRTT M ?

3L, £1HY, (+HICECTEVDEDS, 80 %A T)ARLCA
EEFIEEELTC) IFBEOMEFHERERERHBT IO
MDY A SEREINDIGEE, “EEEEDRN L3 D
DF ¥ NRIZEATE"3 DDOMERED TN EHET
EIFAIBETE M ?

“BEEADHGXIEI—ERFRBTIHENSIHETOES KRR TOER, COTOER
DEEETIE, REBEERRIEF—ERFT5=68, B, Y —EXRVIEREZER
L, £ELTHEL”

T, “B—DEEREDTN" X, LEDEEZFRTIE BEADEGZXIEY—
EREIEHTIENSHBETCHOESRATOLREZELTETLES, COTAERDE
BT BEREZRET—ERETS5=0H, F/EE, Y—EXRUVEREERAL, £
ELTHEEWELTLET,

LR, 3 DDMEEEIED RN, E—DMEEED RN TIEHYFEE A,
9104-2 MIBE B DX v/ ADBEREEEEZSB TS,
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9104-001 CsSOoC
9104-001 clauses 3.8, 3.11, 8.1.1, 13.5, Appendix B | There is only one overall Central Office (or Central Function) for each certification
and IAQG OPMT Procedure 204 structure:
e The definition for Central Office is located in 9104-1 at clause 3.8 and is ‘the
What is the Central Office or Central Function for a organization location/activity that controls the ‘common’ quality management
certification structure? system for the organization under a single AQMS standard certificate.’
* 9104-1 clause 8.1.1.c requires that the central function / office:
Is there a difference between the central function and - Controls the common management system
the controlling address required for the certification - Conducts the common management review
document? - Controls the internal audit program
- Has the authority to require all sites to implement corrective action as needed
- Collects and analyses data from all sites
- Has the authority and ability to initiate organizational change in regard to
system documentation, system changes, management review, complaints,
evaluation of corrective actions, internal audit planning and review of
associated results and legal requirements.
* 9104-1 Appendix B always describes the central office in a singular context.
The controlling address is used in campus structure only to identify a single
location to be listed on the certificate and in OASIS. It is up to the certificated
19 organization to decide if this is the same address as the central office or central X X

9104-001 &£ 3.8, 3.11, 8.1.1, 13.5, fiE&E B RU
IAQG OPMT Procedure 204

RABEICEHIOIPREFARIE P RERELELATT
mne

PR R X B A ELEE OB EOENEH
YEFM?

function.
1 DORIBEICK LTI DOPREFHEM(XIEDREREDH, FELET,

- REFBFOTEEE, 9104-1 HE 3.8 IZ“BE—0D AQMS BEDOIBIADO T T, A
2T BEBO"REIRCAVI AT LEEET HEBOREN.FE EEE
nTHEY,
-9104-1 B 8.1.1.c X RBEEE/BHEMAUTEITIEETERLTVET,
- HBOIARDAV AT LEEERT S,
- HBEOIRCAVNEL—EFERT S,
- NEREEE T OIS LEEET S,
- WEBETIEE, YAMIRENBERTIETEILEERT HEREIF DO,
- FRTOY AT —HFREL, HHT 5,
- VATFLXE, VATFLERE, IRUAVREL—, EiE SENEOSEE,
AIMEEERVEET ZEERLREOTE, ZNERBEICELT, ERSNz
BRI, HBEFRICEFTIERRUVENZET S,
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9104-001 CcSocC

19(E &)

- HRE, IRTOYADS(TRO—EDEREFSTHRESNEN) T—4%F
INEL, DT 5, SHICHREFHERIEL, FELDHBIEICHALT, ERSNEBEIS,
MBERICEF I HERRVEENERILT HENTES,

*9104-1 MEE B TIE, M REHBMEEICHEFH TERABLTLET,

T FOEATIE, FBEEEL OASIS LICEREH T ARE1 DODBHMEHEIZT 50T Fv
UNABEDHIZBVWTHEHAINET ., B LOEFRERRERFTH AL L h Rikse
ERICERRICT AMESIHERETHDIEBIASN-BBICELONET,

20

9104-001 clauses 13.5,
Procedure 204

18.1 and IAQG OPMT

Can a client with a certification structure other than
single site segregate access to tier 2 audit report data in
OASIS on a site by site basis?

9104-001 54k 13.5, 18.1 U IAQG OPMT Procedure
204

UMY AN DOREHEEDKIEE (BE)ICELT,
OASIS EDT47 2 BBDEEAREE/T—E~DTIt
RBREEYAPTEICH TR LFTEETM?

An organizations personnel must recognize that data from all sites is equally
available when access to tier 2 data is granted by the certified organization. One
audit report is written for all sites under a single certification. This audit report is
uploaded into OASIS and can be seen as tier 2 data for all of the sites under the
certification.

The audit results for a particular site may be recorded on a 9101 Appendix G. The
'Note' for the instructions for completion of 9101 Annex G states ‘This form can be
used to provide detailed audit results on an individual site, if the audit report
(Annex E) does not include audit details for this site.’

A LS TTAT 2 T—E~DTIERZHAL-ES, £ETOYAILDT—
BIHELLHATREE DI L%, HBOES (BB LETNIELYERA,
—DDEITTIE, 2TOHAMIBELT—DODOBEREENERSNET, COBE
MEZ(X OASIS [ZIBEiSh, B TDETOYAIETZT47 2 FEEDT—42EL
THEINBIEITH>TVET,

BEDYAHIBETIEEMREL, 9101 MEE G ICREELTEELEE A, 9101 M
BE GORAZBEDERICIE, “TO#KIL BEEREEMEE E)AEYAHH
FTHHMETALTLNVGENESE, A EBOELWVEEREREFRMIH-DIZFERHTS
ZENTED” LERSNTLET,
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9104-001

CcSocC

21

9104-001 clauses 8.2.1.4, 8.9, 8.10, 13.5 and IAQG
OPMT Procedure 204

At what step in the audit duration calculation process
should allowable reductions (ASRP and Table 4 for
Several Sites certification structure) be taken? Prior to
or after the expected ISO 17021 additions?

9104-001 54 8.2.1.4, 8.9, 8.10, 13.5 B U IAQG
OPMT Procedure 204
BEINAETOLRIZEBVLTHEREINTLSEIRE (ASRP
RUERSII YA ERIEEICET IR O)IEEDRTYS
TERESNDZIENEFELLVOTT M ?#FSINS ISO
17021 IZ&BBMICEIBERETIDTLLIMN ? HDULE
ZTORIZERTDIDTLLIMN?

The intent of 9104-001 is that any permissible reductions should be made prior to
the expected additions of ISO 17021 clause 9.1.4 and IAF MD 5 additions. For
reductions you use Table 2 audit days as the denominator when calculating
percent reduction except for campus which should used table 2 audit days plus
mandatory 10% increase.

Agreed reductions are only permissible under certain specific conditions as
specified in 9104-001. CAAT does not allow a reduction only a transfer from on-
site audit duration to off-site audit duration.

ISO 17021 &% 9.1.4 DHFSNBE D R IAF MD5 DEH DFHIIZ, AR TESH]
BWETBHIEN, 9104-001 DERTI,

HIRICEALT, X2 DEBZBHIC 10 R—E U bOEMABELF P/ AERE,
BEOHEIZBLWTR 2 DEEAHREERELLTHERALET,

BEINI-HIREIZ, 9104-001 [THESNTVSHEDEHETIZELTOAHHRINE
T, CAAT I, RhEE T HH SR off-site) BEIHABIT LT, HliETHS
LTWWEEA,

22

9104-001 clauses 8.2.1.5, 13.5 and IAQG OPMT
Procedure 204

Within a complex certification structure, is the mixing of
sub-categories within the sub-structures allowed e.g.
may a several sites reduction be applied to a multiple
site or campus sub-structure, or multiple site sampling
be applied to more than one campus?

9104-001 & & 8.2.1.5, 135 B U
Procedure 204
aAVTLYIRDBIIBENDD T, HYIBERNDYTHTT
JOMERIZHRSINFTN? BIZIE ERIILHY AR
BIFBEBEZETILFTILH AR IEF o RAD S THEE
ANBEALTHELWTTN? HBLIE, TILFTILH AR
BIFBEZHLT)U5E 1 DL EDF v RRICEALTEND
WTTM?

IAQG OPMT

No. The mixing or co-mingling of sub-categories including the on-site audit
duration calculation or site sampling is not permissible. The intent is that each sub-
structure established within a complex structure uses the requirements only for
that identified sub-structure including the on-site audit duration calculation e.g. a
multiple site sub-structure would use the on site audit calculation methodology
from 9104-001 clause 8.2.1.2 or a campus sub-structure would use the calculation
methodology from 9104-001 clause 8.2.1.3. Similarly the site sampling
requirements are to apply to each sub-structure e.g. all sites within a campus sub-
structure must be visited every year.

W, HIATTdUDREXIIEEE(E, BhBEBETHHEDSY A O TS
FED, HBRINFRA IVTLVIRBEDORICHREIN =RV ITREEIZIL, Hit
EBEIHELECHREICIN Y IRBEICET 2ERBELTE2EATIERT
T BIZIE RILFTILSAbDOYTHErE, 9104-001 H5 8.2.1.2 [CEDULV=IEib
EETHEEREEFALEY, HALIEF v /R AOY THEiEE, 9104-001 B
8213 IZEDWFHERZEMRATSHTLLS, BHIZ, HAbDHU T T DER
X, FYTHBEICHEAINTT . HIZIE, T/ AOFDETOY A MIBEHBS
hEFnIERYER A,
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23

9104-001 clauses 8.2.1.5, 13.5 and IAQG OPMT
Procedure 204

How should a CB provide evidence of compliance to the
eligibility criteria for the overall complex structure and
the sub-structures within the complex certification
structure?

9104-001 & & 8.2.1.5,

Procedure 204

AT IRAEERARRVAL Ty I RBIEERN DY

7$%J_I Y AEEHEEIIHTHIESDIHNE, EDL
SIZEREEHER (CB) X IR T RETI A ?

135 % U IAQG OPMT

9104-001 clause 8.1 sets out the eligibility criteria for all certification structures in
two parts; a general description of eligibility criteria for all certification structures at
8.1.1 and in addition eligibility criteria for each certification structure type at 8.1.2.
This also points at 9104-001 Appendix B that has a detailed description of the
eligibility criteria in the second row of the table beneath the header row.

Whilst it is not appropriate for the CSOC to describe how a CB provides evidence
of compliance to the eligibility criteria for the overall complex structure and the sub-
structures within the complex certification structure, the CSOC can advise that the
voting members are looking for evidence of the evaluation and determination of the
overall complex certification structure and each of the sub-structures within the
complex structure. Part of evaluation is the demonstration that all the applicable
eligibility criteria have been met. It is only through the detailed analysis and
development of such a record that it can be demonstrated that a client really fits a
particular certification structure. The CSOC is looking to see that the applicant CB
and the client have achieved that understanding and can demonstrate the fit of the
correct certification structure.

As part of 9104-001 clause 8.1.3, it is a requirement for all CB's to maintain
evidence of the review and determination of certification structures for all clients.
The CSOC expects that CB's have a process in place to satisfy this as part of the
accreditation to achieve compliance with this requirement.

TRTOERIMEEICET BB EREEA, 9104-001 B 8.1 [ZIE, 2 DIZHIFTIE
RENTUVET, FhiE, B 8.1.1 IZ2THRIEEEDEREELEIZEHT 52—k
HE, FLT, B 812 ICRFBE DB LIZET 2 EMOBERIEEENRS
NTWEF, ZZTlE, 9104-001 HEE B IZIX, ROELEDIHIOTD 2 FB DFIHE
HBEEEOHELGERAHIELERINTLET,

VTV IREEERR VIV Ty RRIBERN DY THEEICBE T @B RE
1239 2EA DA R4S (CB) AED KSR 2 h %58k T 5D IE, CSOC
[CELTHEYITIEHYFRAD, AV TV IRBIEEED SRRV TLyIREE
ADBERDYITEEDFMERTEDIERE, BMEAN—[EROTNDENSITEE
CSOC [FEHLTWET . ETHRLUTIEEMEEEZBREL TSI LEET S
LIFFHAD—ETT . ZNITEMEDT, RUEFTEQREEEITIRESE (AERNAY
ICEBLTWAILEERIIT AREDIERIZE>TDATEET, HEELTLVS CB LK
HE(BER)N, TOELEEREL ELVRIEEICABLTWAILERITESDIL
%, COSC IFEATWET,

Applicability
9104-001 CsOoC
X X




9104-001 Frequently Asked Questions (FAQ) Log
Revision: 20 May 2019

nger 9104-001 Clause and Question Answer Applicability
9104-001 CSOoC
9104-001 #%8.1.3M T ICIF, FRIEHEI(CB) (X, £ TOKREE (BT ICBT 58
HBEDLE 1 —&REICDNT, XEELIFEREHIFLATNITESHEL, LHYE
23(fi %) . :
CDERNEETI-ODRED—EELTINEFHETHT012R%E CB AT S
Z&%, CSOC IFEAfFLTLVET,
9104-001 clause 5.3.8 Where a CB co-ordinates with an AB and applies to the IAQG 9104-001 IDR and /
or SDR’s for a clarification of 9104-001 using the OASIS feedback process the
If a CB applies to the IAQG 9104-001 IDR and / or | calendar days from the submission of the request through OASIS to the date of
SDR’s for a clarification of 9104-001 requirement as a | receipt of an answer do not contribute to the 90 calendar day period before
result of a nonconformity being raised does the 90 | suspension (i.e. the ‘clock’ shall stop). Once an answer is provided the ‘clock’
calendar day period before the suspension process is | continues. A repeated clarification on the same issue will not stop the 90 calendar
started by the AB continue? day period elapsing.

24 9104-001 {4 5.3.8 SITHA (CB) AN REHA (AB) LBEL, OASIS T74—R/\wosFOwREFALT, X
LLRMHE (CB)NEZESN-FHESDOHERELT, | 9104-001 DERFEDHAMEILE IAQG 9104-001 IDR BRU /X[& SDR's [ICBRY
9104-001 MERFIEDHAMILE IAQG 9104-001 IDR & | 5154, OASIS #EBLCEE#RHELTHOEELZEITIEETCOERIE, —BE
U /XIE SDR's [CEB=T 5156, REME (AB)IZ&S— | LETOEH 90 BEORMRICIIGYERA(THHDL, ‘Bt (ELOLRTAIETYE
BELTOEREORER 90 BREIE, #ELTLETH? HA), —B, BENREShNE, "Bt TEHFET, ACBEICTOVTORYELD

B ELTIE, 90 BHOBMEBIFEEYELA,
9104-001 clause 5.3.8 Should a CB require more than 90 calendar days to have corrective action verified

and the nonconformity closed following the raising of a nonconformity, the
What happens with regard to suspension if a CB is accrediting AB is required to start the suspension process in accordance with
genuinely unable to have a nonconformity verified and 9104-001 but may not necessarily make a decision to suspend the CB. The intent
closed within 90 calendar days as the corrective action is to ensure that the AB considers the reasons and situation for the suspension,
planned to be implemented will take longer than 90 the re-establishment of conformance by the CB, including any corrective action
calendar days to implement e.g. in the event of a major that may be underway and make an accreditation decision based on the realised
computer system change? situation.

25 X
9104-001 %k 5.3.8 THEENKTINATHDS, BEELEORIERUVFEEDOY/A—XIZ 90 BAULEZERR

AR (CBY AN ER T 5154, RELREWME (AB) (X, 9104-1 (TR —BHFIETD
HELZZELEOETN, FIZE AIVE1—F—IRT | 4REMBTEENERSNTOETH, B LE CB D—BELOREETIELN
.Lxd)j(ﬁEE{EO)J:Bl: BATICO0 BAULENDSTLE | TlrHYFHA RIEOERIL, AB [FETHMELAEVEELELS S, —BELE
\, EREEHERE (CB) AR HIC 90 BHLURNICTEES DRI | 0EEH®IKR, CB [CLIBEANEHELEEL, L, EROKRICE DV EREDR
Z’LU’JEI ANTERWNGE, —KELEFESRHDNDTT EEITICEEHERIZTHETY,
N
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9104-001 CcSocC

9104-001 clause 3.25 and Appendix B
What is the relationship between address and site?
What is the relationship between site and distance?

Why does Appendix B reference one address for
eligibility criteria for a single site?

26

9104-001 & 3.25 R WIEEB
FRRESADOBIOBERIZATT N ?
YA LEERE DB DRI TT M ?

UMY A OBERERETCHEE B FEE—D0EF
ESBRLTLADTYN?

As per 9104-001 clause 3.25 a site is a permanent location where an organization
carries out work or a service. This is the same definition as used by IAF MD1.

There is no direct relationship between a site and an address.

A site may have one or more addresses depending on the nature of the site.
There may be multiple buildings and addresses on a single site or more than one
address in single building.

There is no relationship between site and distance. A single site may be small or
large. Normally a single site is contiguous were it not for natural or man-made
features e.g. roads, rivers, canals, railroads, that may happen to cross the site or
where there are multiple businesses operating in the same building.

Where another feature such as a building, location or site owned or operated by
another entity separates the work locations the separated locations would not be
considered a single site.

The organization must be able to sustain their business relationships with aviation,
space and defense customers using one address to be eligible as a single site.

9104-001 &% 325 [THBDEII, A EITHEBIEBRXIIF—ERZTHEIERD
BRIDZETT , i, IAF MD1 TERSNTWAZEDERILEETT .

HALLEROMIC, BEEOBREHYFEEA,

AL, HAEOBBEIZEYVEDBLKFENULDERZERFO>MLAEEA, DV
TILH A THREDEBYRUVBERDOEFRZEFONMLLAEEA, 1L, VEDDEY
THLIDOLU LD EFREFO>MLLIFE A,

YA EEHEDORICEBEREHVER A, DT ILTAMINELDIELAERAL, X
ZFLDELNFERABE, DUVIILTAMEBELTEY, BROFFDELITIAIY
BHIZIE B, I, EAE, SEA YA EEYSALLNER A, T, RLEYOH
THEBDEDRANEFNSELHYET .
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9104-001 CsSOoC
it [CFF AL LITEESN DR DEY, BRFLLUTH A D LR OFEIZKY,
BSOS BINDIGEE, BLOGEMIE T IV I AR EEHESNER A,
20(%) BT, METERUBAEELOE SR RBEE, LU LY AL TERIEES
FTHROEDDEMERANT, #FTEHTNIEEYER A,
9104-001 clause 8.2.1.2 and Table 3 IAF MD1 clause 3 applies to all Multiple Site certification structures under 9104-
How does the eligibility criteria associated with IAF MD | 001 regardless of the sampling process used. Sampling in accordance with IAF
1 clause 3 apply to Multiple-Site Certification structures? | MD1 is allowed for 9120 certifications. In all other cases the site auditing
frequency for multiple site certification structures is defined in Table 3.
9104-001 H5 8.2.1.2 RU' % 3 IAF MD1 #% 313, ERENSY LTIy TOERICEbLLT 9104-001 (2HH5%
27 | |AF MD1 &% 3 BICEET AEREREE, EOESIT | TOTLFI YA RIEBEISEREAYET . IAF MD1 2B SHLTYL TS, X X
RILFINH A REHEEISERTHDTIMN? 9120 BRIEITHFBSINTVET ., ZRMHMOLTHHFE, TILFIIL YA BB EDE
BHEE(T, Table 3 ITHESATLET,
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9104-001 CsSOoC
9104-001 clause 8.2.2 and Table 2 For 9100 or 9110 scoped organizations with a campus certification structures that
include design and development activities in their scope the ‘9100/9110’ columns
How do you calculate audit duration for an organization | in 9104-001 Table 2 are to be used based on the total population in order to
with more than one site when the overall scope includes | calculate on-site audit duration i.e. do not use the columns that are ‘9100/9110
design and/or development but one or more of the sites | less design’.
do not carry out design or development activity?
For all other certification structures that include design and development activities
in their scope and involve more than one site:
e For sites within the scope that do not include design or development activities
the 9104-001 Table 2 ‘9110/9110 less design’ columns are to be used to
calculate on-site audit duration.
o For sites within the scope that include design or development activities the 9104-
001 Table 2 ‘9110/9110° columns are to be used to calculate on-site audit
28 duration. X X

9104-001 5 8.22 R & 2

FEDFEEASARELTERARV/FIEHAFREEZEDH, V&
DHLLFZEN U LD Y AR EFTH DV EEZE1To
TWEWNMES, SEDUEOS A FOBBOBEIHIIE
DEIEFETLHIDOTIMN?

Where design and/or development activities occur at any site, the site containing
the central function shall use the 9104-001 Table 2 columns ‘9100/9110" to
calculate on-site audit duration.

9100/9110 DRI D EHFEIZFREIHERDFBZET, T/ \RFBFHEED 9100 £L
IF 9110 ORTHFE OB IE, BHBEIREHET IO ARICEDE,
9104-001 & 2 MI9100/91101DEERLVEITFAIEHYER A, BIB, 19100/9100 &
FaLiomEERALEE A,
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9104-001 Clause and Question Answer Applicability
Number 9104-001 | CSOC
RREHE O RICEEARRDIFGEEH, S=DULDOYAIDEEST D, TTOHM
DEBEHEIE(T,
-ERET AR OEESA R EEICEENLLS A K, 9104-001 & 2 19100/9110 &%E
BLIOWEZ, BhBEETHHARICERALGZTNERYEE A,
28(i5: %) EXEtBAF DEEA R EE CET YA ME, 9104-001 & 2 19100/91101 D%, ]

WEETHEHREICERLETNEEYER A,
RETREDTFIANE DY ATERET HIHE(E, PREEZF T S5 1ME, 9104-1
% 279100/9110) D%, BBETHHEICFERALATAELRYER A,

9104-001 clause 18.1 No, there is no requirement to notify a customer when a certificate is suspended.
Organizations shall notify their aviation, space and defense customers when the

9104-001 clause 18.1.c) requires certificated certificate is withdrawn by their CB and removed from OASIS.

organizations to notify their clients when they ‘lose’ their

certification. Are certified organizations required to

notify their aviation, space and defense customers if the

certification is suspended?

29 9104-001 55 18.1 WWR, BN —FEIE LG58, BEICBHMTHEVIBEREIHYELE A BiIL X

HYEREEHERE (CB) ICKYELESN, OASIS MoHIBRSNI-EF, ML, MEFERU

9104-001 &% 18.1 ¢)I&, REHERIAREIZ L1158, | BIOBTICRALETAEEYER A,

BEEITEBHNTHIEEERLTVET , RN —FHZFLEIC

Hof-mE, REBEMEFTERVHEOBEEITERAL

E(fﬂli&bf;b\w’cﬂ'b\’?
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] 9104-001 CsSOoC
9104-001 clause 8.2.1 Sites supporting overflow work must be added to the certificate in order for the
work to be considered within the scope the certification. Overflow sites are
What does 9104-001 require for sites that are used for | temporary sites per IAF MD1 clauses 1.3 and 2.2 and should be treated as such.
overflow of work away from a main certificated site? A single employee located at a remote location (e.g. a virtual or home office
worker) may not be considered a site. Remote workers are normally tied to an
What does 9104-001 require for the auditing of remote | office (or site) as part of the overall structure and should be counted within the
workers operating away from a main site? headcount of the site. Additional audit duration may have to be added due to the
additional complexity associated with ensuring that the activities of remote workers
can be audited as part of the scope of the certification. At times remote working
locations may need to be treated as temporary sites if multiple workers are at a
given location.
9104-001 &% 8.2.1
30 F—N—T0—EXZXETIYAME, BREENDEOHERRNELSHLD, FRELEIC X X
9104-001 (&, ¥EHA—N\—TJO—BICERAIND, TEL | BMLETNERYERA A—/\—T78—H (M, IAF MD1 B 1.3 RV 212&%
ALY A A DEENT=Y AFZBIL T, 9104-001 [XAZE | —FKHAETHY, EDISIHIENEELINTY,
RKLTWHTIM?
FEHAHO OB TERIRELTLSERELEED | ERBOVLEYDREES FIZIE, REEHH, F—LFT71R) FVEDDHAREE
FEICELT, 9104-001 [FAZERLTLNDDTT A ? AESNBVDNBLNF R A, BERBEXREL, ERDBED—HELT, BE, 5
AT GBLLEH AP ISRV DNTEY, ZOHF IO ABELTEH LEENEZDAEELINT
Y, REEED—MEL CRBHDIEEREBE D FBZEETESLEHRICTHILEIC
BEL, EHESMBET CLICRYBRIREZEMLAE TR EGSLELMELNERE A D
L. BHOEEENREDERICVDSEIE, ERMOEEFICOSEIE—FRY AR
RETRENHIMLHNFERE A,
9104-001 clause 8.1 and Appendix B Yes, providing there is only one single value stream (all products are substantially
the same i.e. by made methods and processes that are greater than or equal to
Can an organization that has differentiated product lines | 80% the same for all products or services realized through the Campus
be considered as a Campus? certification structure) for all of the different customers products.
31 | 9104-001 % 8.1 U WRE B 0, REBEEOTATORRIONT, DEDDILTLAYa—Rb—aThh | X X
EF v NRREFTHIENTEET  (ETOERMN+RIZEL, BB, v /RERETE
RELMBESAVELIMBRUEF Y/ NRETHIENTE | HEZBLTTRTORBLLEF—ERERD 80%LULRALHESZRVTAH
FIMN? Al2&B)
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9104-001 CSOoC
9104-001 clause 8.1 and Appendix B All processes and methods on each site should be substantially (i.e. by made
methods and processes that are greater than or equal to 80% the same) the same
For multiple site certification structures how much for all products or services realised (see Appendix B multiple site). There can be
commonality of the activities on each site is enough? less processes on one or more of the sites.
Is an organization eligible for a multiple site certification No, they are not eligible for a multiple site certification structure. The 80% or
structure when 80% of the sites have similar processes greater commonality requirement applies to the processes at each site. Each site
and methods, yet 20% of sites do not e.g. 8 out of 10 must be performing at least 80% of the same processes as every other site.
sites are common and 2 are not?
No. This would indicate a value stream that operates across more than one site
Can an organization that conducts their business and is likely to be associated with a campus structure.
through linked processes in different locations be
eligible for a multi-site structure?
32 9104-001 &% 8.1 RV HiE#H B ETOERHEINEERZELLIY—ERIZBNT, EYAMMIBITELE2TOTOERRY X X

RILFINHANREHBEL, EHAMMIBVTEDEED
EHOHBEEAHNETRLEOTIMN?

80% DY A HELDTOCRAR VA FEFDIHS, 20%
DY AMIFERTIFELN, BIZIE, 10 A bh 8 A AV
BT, 2HAMIHEBETEHGL, COBE, ABIE<ILFT
WA R EDERMEERLETH?

BRBBmTI ILETOERZBLTCEDRRAAEEN
SH8T, TLFITNY A MREMBEDEREER T DL
NTEEITH?

FHEFTSIZECENG, 8EAERVTOEAN 80%LILRIL) THAVLENHYE
. (MEZ B YILFTINFASHR), ODEDELLFFNULDHARZENTIK, 7
OtR(FDELTEENEE AL

WWR, RILF TS A FRIRBEDERELHYFEE A, 80%BLITENLU LD
BHEOERIE, EHAMIBFETOCRITEALET , YT, Dhded 80%D
RALTEEADETOHAMIBVTEENLZTAIFTLEYER A,

W, SRV ED U LD Y AR EHEBLTEENS /N 12— M) —L%RL, T
NRREIHBEICEAET HEBLAET,
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9104-001 CSOoC
9104-001 clause 8.6.0) and Appendix B OASIS follows the structure established on a certificate i.e. a controlling address
and a series of sites that form the campus to realize the product or service. When
9104-001 states that a Campus certification structure | initially implementing a campus structure within OASIS, there will be an OIN
shall have only one controlling address and OIN | established for each site certificated and an associated site administrator is
however OASIS requires each site within a campus | required because OASIS used OIN'’s as the means to identify each entity within
structure to be established and have an active site | OASIS. The organization may use the same supplier administrator across all of
supplier administrator, why? the sites. When the certificate is published in OASIS only the address and OIN of
the site designated as the controlling address is visible in the Certified Suppliers
Directory (CSD). It is necessary to have site administrators in case an address or
other certification details are required to be amended in OASIS.
33 X

9104-001 % 8.6.0) RV EE B

9104-001 TlE, F v /N\RARIEBEIE—DODEIE (BEE)
DEFE OINZHLEFNIELSEWNERELTNET A,
OASIS [EF YU NRBIBEADELZDYALRUZD
BEEETEDAANROONTNSDIFHETTM?

OASIS(D1E#R) 1%, FREEXELTHRESNIEE, AL, S8 (HEE) OERTIEUI-H
mRUY—EREERT XY/ REERTH—EDHAMMIfE>TLVET , OASIS
(% OASIS HDEH A FDEEZHANT HFEEELT OIN ZFEALTE1=8, OASIS
ATHERYUNRBIMBEEZRAICETTIRICE, RIEASNEZ Y CMIDLT OIN A
HY, BETEIHAOEREIE (DEF)HAERINET BT TRTOH AR
EBYR—OEBEIEZEALTHHEOER A, BA OASIS [TEiRShHEEHE
(HEED) EFFELTHRESN S Y AL DERTE OIN D&Y Certified Suppliers
Directory (CSD).IZRTRENFET , (AL S th D M RELEFRICDLIT OASIS
ICTIBENBELLEDBESE, YMFOEBEREEFTHILNBELLVET,
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34

9104-001 clause 8.4.b)

9104-001 requires that a certification decision can only
be taken and a certificate issued after a nonconformity
unless ‘all major and minor nonconformities have been
contained; satisfactorily corrected with root cause
analysis; and the corrective action has been
implemented, reviewed, accepted, and verified by the
CB'.

What is required for verification in this context; does the
CB require to verify implementation or to verify as
effectively implemented? Can the verification be after
the certification decision?

9104-001 &4 8.4.b)

9104—001 TlE, TR TOERLETEES LEMETES
22T, HUAHUEBEMNThA, BREAREOSHTEES
TRBBEMNTHA, BELABNERESH, LE2L—Sh,
SRELHERS (CB) Ik > TERBINRISNAELRY, SREED
RERVBIEXZERITTEHROIEAERSATLE
ER

COXHFDBRIEELTRIDERSINTNEDTT M ?
RIHEANRELED)EREIRIT S, HAHWLTHEHH
IZEHSN=CEERIITHIEZERLTLNDADTIMN?
*f-, B ORERICBRIITELDTIMN?

No, verification that corrective has been implemented is required before the
certification decision.

‘Verified’ in 9104-001 is in line in with ISO/IEC 17021 clause 9.1.12 and 9.1.15.b)
i.e. ‘... the certification body shall verify the effectiveness of any correction and
corrective actions taken.’

WWZE, BEMENERSNA TS EWSRIEFZBEDRERMCERSNFET,

9104-001 12+ 3 T#H®E S =1 (X, ISO/NEC 17021 B &K 9112 R U
9.1.15.b) (AL, FRMEEIRON-EBERVEENLBEOAMEEZRIILZTHIE
B ICEBLE-EDTT,
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9104-001 CcSocC

35

9104-001 clause 8.1

Is the central function linked to a site or is it an activity?

For a multiple site certification structure, what are the
requirements for auditing the central function and how is
the on-site audit duration determined?

9104-001 %k 8.1
FRBEREIT AR IOLTWWBADTI M ? HHNEEN
BEAEEILTLSEDOTIN?

TIILFTIY AR EICELT, DRgEEsEEETS
ERFEEATTN? RURBEBETIHITEDLSICR
ESNBEDTETM?

The central function is linked to the site that is identified as the central office. The
central office site for multiple site certification structures shall be audited every
year as it contains the central function. It is recognised that remote workers i.e.
employees located at other sites or locations, may report directly to the central
function. These employees shall be included in the headcount of the site
containing the central function.

What is required to be audited in the central function is defined in 9104-001
8.1.1.c). The audit duration for the central function is not specifically identified
however the site containing the central function is to be identified. IAF MD1 ties
the central function to a site and uses the audit duration for the site. As the ICOP
scheme aligns with the IAF Mandatory Documents correspondingly the audit
duration to be applied for auditing the central function is the audit duration for the
site containing the central function. The site containing the central function and the
central function activities are to be audited every year.

Where design and/or development activities occur at any site, the site containing
the central function shall use the 9104-001 Table 2 columns ‘9100/9110’ to
calculate on-site audit duration.

PREEEIPREBRELTRHINDF A ILTOVET, ILFTILH AR
AEEEICET AR REBHAVAMIPREERZELCIDELTBERRESNLTNIE
BYFERA BERMDEREESL, thDH A LHIWNTEFICERINTLSRERE)
(TP REEEICERE, BMELTLEVESMTVET . chbDREXB TP REEEZET
HAOREERICEDRITNIERYEE A,

P RBEETEENERINTLDEDIEL, 9104-001 FHE 8.1.1.0)CEHEINTLVE
T D REEDBEIRIIFICEDONTVEEAN, PREEZSOHAMNIEE
FTHILITHBYFET,

IAF MD1 [ RIEREZH A MIBEUMFFTTEY, YAMIBETHEREIHEEALTL
F£9, ICOP X% — L[ IAF Mandatory Document 23 ELTLNS L5112, RE#ED
BEICERTABEEINEPREELEC Y AMNIETIBEIHELYET thk
BEEZEC Y MRUPRBEDTHEBEEESNDLICAYET,

RET R/ FEERAENECADY AL TITONSIGE, DRIEHEEFZSO Y MIIRHT
BETHETETS7-6 9104—001 & 2 DI9100/9110 IHEFERALLZFAIEARYE
A,
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36
Revised
see
FAQ#49
9104-001 5% 8.2
BEHE | & e _ " , x X
FAQ
No.49
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9104-001 CSOoC
9104-001 clauses 6.7.c), 8.3 and 8.2.3b) No. For certification audits with a single AQMS standard it is expected and
required from 9104-001 and 9104-003 (clause 5.3) that all of the audit team
Can the competent audit team criteria utilized for the | members shall at a minimum be authenticated as an AA for the specific AQMS
audit of combined and integrated AQMS audits be | standard and one or more of the audit team shall be authenticated as an AEA for
applied to non-combined or integrated audits? the specific AQMS standard.
37 9104-001 4 6.7.c), 8.3 8.2.3b) WNZ, — DD AQMS BRIBIZHESBIBEIZDLTIE, TRTOBEF—LA/N— X X
BEERUHE AQMS BEICHERASNAIBEET—LO | [, FIER, H5% AGMS RRICEALTMEFHEERR (AA) ELTERERBR SN TS
NERELFFEEEHIVIEREBEICERATEET | Y, 1BULEOBFEF—LAUN—IELZ AQMS REICELTMEFTHEEXEEES
mne (AEA) EL TERERBEIN TLRITNITAESENIEA 9104-001 BT 9104-003 (&
& 53)ICKYHfFEN, ERENTUVET,
9104-001 clause 8.2 Regardless of the surveillance frequency adopted by a CB, the minimum on-site
audit durations are required to be met by the end of each surveillance year. A
What are the requirements for calculating audit duration | recertification audit is also to be conducted with a single audit report based on the
if a CB decides to implement an audit frequency that is | requirements set out in 9104-001 and any applicable IAQG OPMT resolutions.
more than once per year e.g. at 9 monthly intervals?
38 . B o . X X
9104-001 %% 8.2 RIS IS TIRASNDG Y —AIFURBEITHIDHLT, RIDOBRHMBETH
&, BY—RASURARBEDRZREFTIC(9104—001 DERBEIOEHT 5L
HURBAIMEEN 1 £ T 1 AU LOBEREBIZE, 95 | EREShFES, BRIFBEEHE- 9104-001 RUEAT S IAQG OPMT resolutions 12
ABLE)TRET S LEROLGE, BEEIHED | RSN FERFECEITHMOEEREELHFVRBINIENBERSNET,
ERFBIALESHHDTIM?
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9104-001 clause 8.8.c) and 8.8.d)
If a certified client transfers its certificate to another CB No. An initial certification audit is not a transfer audit.
within 12 months of the expiration date of the current An initial certification audit may be required if the pre-transfer review (as per IAF
certification whereby a stage 1 and stage 2 audit is MD 2 clause 2.2) cannot validate the adequacy and validity of the existing
required, does the stage 1 and stage 2 audit certification for transfer and then the client may need to become subject to an initial
requirement mean an initial certification audit is certification audit as per IAF MD 2 section 2.3.5.
required?
When undertaking the onsite transfer stage 2 audit, The on-site audit duration is not specified by 9104-001 as the on-site audit(s)
what audit duration tables should be used, initial, required for transfer are special audits and not regularly planned audits within the
surveillance or recertification? certification cycle.
Does the stage 2 audit meet the expectation and criteria | Yes. The process to transfer a certificate is described in 9104-001 clause 8.8 and
for a special audit? IAF MD2. The process requires the accepting CB to start with a pre-transfer review
and follow the requirements of IAF MD 2. In addition to a pre-transfer review, an
on-site special audit is required as per 9104-001 clause 8.8.d). In the 12 months
before expiry of the certification the on-site special audit is required to have two
parts:
- A stage 1 on-site audit which includes validation of the adequacy and validity of
the existing certification as described in ISO/IEC 17021 and ISO 17021-1 which
39 allows the new CB to gain an understanding of the transferring client’s X

management system and site operations.

- A special on-site audit described in 9104-001 clause 8.8.c) as a ‘stage 2 audit’
which is used to validate the implementation, including effectiveness, of the
management system including the items listed in 9101 clause 4.2.1 as well as any
areas of concern highlighted the pre-transfer review and the on-site stage 1 audit.

Two audit reports are required (Stage 1 and Special) in order to provide objective
evidence of conformance.
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What are the special audit requirements that support the | In addition to the requirements IAF MD 2 “IAF Mandatory Document for the
certification transfer process during the surveillance Transfer of Accredited Certification of Management Systems” for:

cycle and when certificates expire within 12 months?
Certification Transfer during the Surveillance cycle:

Special Audit — Cert Decision — Cert Issuance = Transfer Complete — Surveillance

Special audit scope = Verify that the QMS conforms to the standard and existing
certification is valid. Audit to sufficient depth to validate the integrity of the existing
certificate.

The accepting certification body shall take the decision on certification before any
surveillance audits are initiated. (Refs: IAF MD 2, Section 2.3.5)

Certification Transfer when certificates are expiring within the next 12
Months (Refs: 9104-001, clause 8.8.c):

Special Audit (Stage 1 and Stage 2 audit activities and reporting) — Cert Decision
— Cert Issuance = Transfer Complete — Recertification

Stage 1 = 17021-1; Section 9.3.1.2 and 9101:2016 Criteria (must be on site)
Stage 2 = Special audit scope = Verify that the QMS conforms to the standard and
existing certification is valid. Audit to sufficient depth to validate the integrity of the
existing certificate.

39

The Audit Phase requirements of 9101:2016, Section 4.3.3 should not apply to the
transfer process since the transfer special audit occurs post initial certification. The
Stage 1 and Stage 2 audit activities supporting the Transfer Special Audit may
occur on consecutive days.

The accepting certification body shall take the decision on certification before any
recertification audits are initiated. (Refs IAF MD 2, Section 2.3.5)

Audit Duration:

The CB must ensure that sufficient audit duration is utilized to meet the audit
objectives and the justification for the determined audit duration shall be
documented and a record maintained (Refs: 9104-001, 8.2.e).
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9104-001 clause 8.2

What are the requirements for adding an additional site
to an existing AQMS certification?

9104-001 &g 8.2
IBED AQMS SREEIZEMD Y A M EBINT 3=HDER
EEFATTMN?

Prior to adding an additional site to an existing AQMS certification, the site must be
audited in accordance with 9104-001.

The additional new site is required to be audited to the applicable clauses of the
AQMS and for the effective processes at the site (refer to ISO/IEC 17021 clauses
8.6.3 and 9.5.1).

9104-001 Table 2 audit durations are based on the establishment of a certification
structure to enable effective audit. As part of the application review and
documented justification the CB will be expected to evaluate any impact the new
additional site has on the existing certification structure and established on-site
audit duration. For the audit where the new additional site is added, the on-site
audit duration for the new site would be expected to be determined by the CB
using the initial audit duration for the new additional site in accordance with the
established certification structure.

Where the determined certification structure is a campus it would be a justifiable
approach to use the initial audit duration for a site (new site) within a several sites
structure.

IRED AQMS FREEICEMD Y A L EEBNT DRI, HE&Y MK 9104-001 IZH-T
BEShGZIThIERYEEA,

EMOFHF AR, AQMS DERLLGEHERICHLTEESN, BFHYTAAOFMGT
OtREBETHEMNERESNET, (ISO/IEC 17021 5 8.6.3 KU 9.5.1 BH).

9104-001 & 2 DEEIHIADLEEZEBTELLIICRIBEDREITE IS
LDTY BFEDOLEA—RUNXELLSNFZELEDO—EELT, RBEHEEEHROY
A REDZIBECRBBETHDREICRET VML EICOVTEHET S
CEAHfFENET,
HROVAMNEMSNEBEICEVTHRY MG T O2EETIHRIE, RESNIR
FEREEIHEL, FRDEMSAMBELTHIRBEIHEEAL, SBEEEICE>TR
EESNHIENHIFENET,

RESNFZEHBEA T YU NRADBEE, ATV AOEHEENDFRY A+
[T AMEEEIREFERATHILEELEDHLTTO—FITHEETLLS,
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9104-001 clause 8.5.c) and 8.6.d) and ISO/IEC 17021
clause 8.2.2 and 8.2.3.b)
9104-001 clause 8.6 d) refers to the “Certificate issue No. These two separate requirements may or may not happen on the same date.
date” while ISO/IEC17021 8.2.3 b) refers to “the dates of | 9104-001 clause 8.6 contains requirements that are in addition to ISO/IEC 17021

: ; ; TR clause 8.2.3. ISO/IEC 17021 clause 8.2.3.b) is referring to certification decision
granting, extending or renewing certification”. Are these dates. 9104-001 clause 8.6.d) is referring to the date the certificate was issued.
the same date?
When OASIS refers to the ‘Certificate Issue Date’ what When OASIS uses ‘Certificate Issue Date’ it means the start date of the valid
date is it referring to? “effective” period of the certificate. OASIS does not currently record the

certification decision date or the actual certificate issue date.
Both 91?4'091 Clal.Jse 85¢) ?nd Clause 8.6 d) use the No. These two separate requirements may or may not happen on the same date.
term of “Certificate issue date”, h.owever, ISO/IEC17021 | The certificate issue date will usually be either before or on the same day as the
clause 8.2.2 refers to “The effective date on a start of the effective issue date of the certificate.
certification document”. Are these the same dates?
42 9104-001 5% 8.5.c) RU'8.6.d), ISO/EC 17021 &% X

8.2.2 R} 8.2.3.b)

ISO/IEC17021 #5:8.2.3 b) I&, IEREDFEE, AL
BEHOBMFIELTLNETAY, 9104-001 55 8.6 d)I%, MER
SAXEDHRTHIELTVLET , ChHEXRICETT M ?

OASISIZIESIXEZENHTHIZSHELTLSD, EDE%E
SHBLTWNADTIMN?

9104-001 &% 8.5¢c) RUEZE 8.6 DM AEBLIERIEX
ENHTHIZFEALTHETA, ISO/IIEC17021 &%
8.2 2TCIXMRAXENH B IZSHBLTLET . Chilt
BRCATIM?

WDWWR, INB2D0D R 2 DERFIAFRCB ELG->TELESLETEEVER A,
9104-001 5 8.6 [, ISO/IEC 17021 #i5 8.2.3 ITEBMLI=ERFIEEZFATLE
9, ISO/IEC 17021 5 8.2.3.0)IF, FBIEIDREBESELTIVET , 9104-001 H&
8.6.d)&, RIXENREITINI-AZTSELTLET,

OASIS M FBEEXE D FEAT EJE{EFE?'%)IF‘II ZNILREAXEDE SLH DR D
RPDBEBRLTLET , OASIS [X, BT, BEDRERHHHVIEEREDRIXE
RITRERBELTLEEA,

L\L\Zo 2702 NDEKRFIRIFELC B ELG>TEELLETHEVFER A,
REIXEDRITHIE, B%, RBEAXENEMNELLLHADBEIYETL, RLREGYE
3_0
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9104-001 clause 8.2.1.b) and IAF MD 5 section 3.9
No. The minimum audit durations mandated by 9104-001 should meet the
Do the limitation on reduction of audit duration minimum on-site audit duration requirements required by the IAF for ISO 9001
mandated by IAF MD5 section 3.9 mean that for some certification.
sites within a Campus certification structure that there
will be insufficient on-site audit duration with the result Where there may be concern that the minimum on-site audit duration mandated by
that a CB cannot use AQMS audit durations to issue an | 9104-001 is insufficient when taking into account a large number of employees at a
1ISO 9001 certificate of the same scope? given site, complexity of the quality management system, and the number and/or
variety of activities in accordance with 9104-001 section 8.2 the required audit
duration from Table 2 shall be increased, as appropriate. A CB should fully
document their justification to their approach to calculating on-site audit duration
and demonstrate that it meets all applicable requirements. Where a CB has audit
43 duration concerns then they will need to add to the on-site audit duration. X X

9104-001 4 8.2.1.b) R IAFMD 5 3.918 LMUYVE, 9104-001 [CEYMBERELS>TWDR/IDOEZE THIK 1SO9001 SBEEIZEL
IAF MD5 3.9 IFICKYMBERELGOTNEREEIHDE| | TIAFICEYBERSNTWAR/NMDIEMBEEIHICERTHIENEELINTT,
BICEATAFIREEE, Fvr/ARBIHEERDLDA | 9104-001 IZKYRBBERELGOTLSR/NDEETHA, 9104-001 H5 8.2 T4t
DA FTIXERFIHEA M E CFRELEEE T 1SO9001 MDFRE LY, BBYAMDESREMREEY, REIRDAVIN AT LDERS, FBOHRY/
XEZFHTTHHICTAQMS DEEIHEFEATELL | RIEBHIZZELEZBICT 4 THAIEE, R2HOERSNIBEIRIILEIC
BRLLDEIE, FHHALEMBEETIRELGDEEZER | IGLTEMShETRIERYER A, BIIKEFEMEETHOHECKTS7IA
LTWBDOTETM? —FIZTDOWTELEETRICTXEERL, T TRTOFEALLIERSBIEICERLT
WBIEERMTIHENEELNTT, RIAMEINBEIRDOREEEH T HEEIL,
R SRt BE T HEBMTIBLELNHYET,
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9104-001 CSOoC
9104-001 clause 8.6.0) The ‘controlling address’ and the ‘central function’ are often at the same site,
however the controlling address of a Campus certification structure may be
If the certification structure of the supplier is a Campus, different from the ‘central function’ address. All certification structures may only
does the organization need to identify the ‘controlling have one controlling address and one central function. Also, if the controlling
address’ in addition to ‘central function’? address is not the same as the central function address; the scope of the activities
at the central function must clearly be stated within the published certificate in
accordance with 9104-001 clause 8.6.m) and n).
For the purpose of 9104-001 the controlling address is the address listed on the
face of the issued certificate.
44 . o o e A ¢ ot oo i X X
9104-001 %%k 8.6.0) FEIRBREAT A ST R B IELIELIERIC Y A R ERYFET A, Fv/NXDFREE

HAFEBORIAEEN T/ IRDGE, AEId | EEOTEEB Rt (XM PR EE | OFFE LRG> TEBLERA, 2 TDEEE
REERENICNZ CIEEMEEFT A 1 ZHETIDELHD | BEL, BE—DOEEME AP RIEEEFFOIENTEET  EEBEERTTEH A
DTTM? PREBEEOEMERLGDHEIE, DREREICHITAIEENEB L 9104-001 5
8.6.m) RU n)IZf>T, BTSN R ERNICHREICERSAZTNIERYEE
Ao

9104-001 MBRIEL T, BEEMEERTEIIRITINZRIEXEDORMRIZIEBE NS
FREMELYETS,
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9104-001 clause 8.6) and ISO/IEC 17021 clause 8.2

When an AQMS certification document is issued to a
supplier that contains more than one site, is it
acceptable to issue more than one version of the
certificate so that each site certificated can be shown
more visibly at the home site location?

9104-001 %%k 8.6)R U ISO/IEC 17021 f%4k 8.2

2 AL EEET AQMS DFREEXE N EIAE (R
HITINDE, RIS Y AD, KEFAETHD LS
ICRZ%, 2 DU LD EDRERTTHILILHE
SNBEDTLEIM?

No. Each site within a certificate that contains more than one site is dependent on
other sites for at least some of the functioning of the quality management system
e.g. the controlling address or the central function. Any one site is therefore part of
the overall certification and the certification document issued should always be the
same wherever it is seen i.e. on a site or in the OASIS database to ensure that
there is no misunderstanding or misrepresentation of the issued AQMS certificate.

Where a site needs a standalone certificate and chooses to be certified as a single
site, the supplier shall ensure that all of the criteria are met for that site to be
certificated as a single site organisation.

WWR 2 HAMNAEZECTRERNDO B Y A MIDLLELRE IR AV AT LDV
OhDHEE(BIZ I, BEEEEERTEH ST REERE) SOV THO YA HMIKE

LTWEY TN, EOF A MLEBFEEARD—ARTHY, RITSNIRBEIXEE, £h
MEESNDRY, BICRILTHAZENEELELLTYT . SMEZDE, HAMIDLTDH
OASIS T—AAR—RIZHELTH, RITSNT= AQMS DFFEEHZ DV TRBOFHRT

PIENCEZHERIZT B EITHRYFET,

AR LREAEEREEL, DUV LY ARELTRIAIEN DI EERIRT 158
(&, HHEE R L2 TOEEN VT LY A MEBEL TRIISN S LBV AMIE
BLTWAILEHEICLETNIERYER A,

Applicability
9104-001 CsOoC
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9104-001 CsSOoC
9104-001 Clause 5.3.4 and Table 1) An audit of a suppliers’ AQMS certification incudes all sites on the certificate in
accordance with the requirements of 9104-001. In witnessing the AQMS audit of a
When an AB is conducting the annual requirement for supplier, an AB assessment team is required to be present for the whole duration
witnessed assessments from Table 1), does the AB of the CB audit, from the opening meeting to the closing meeting (9104-001 clause
require to assess all sites within an AQMS certification 5.3.4.c) and this would include the supplier sites that are being audited for that
or can the AB select one site from an AQMS certification | audit event (initial, surveillance or recertification).
in order to be able to meet the requirement?
It is recognised that an AB may not witness every part of every audit particularly
where there is more than one auditor involved or where there is audit activity on
more than one site simultaneously. It is the intent of the standard that the AB
witness the entire audit from opening meeting to closing meeting. This is in order
to achieve the required demonstration of the CB’s competence to carry out specific
conformity assessment tasks, which should include attendance at more than one
site or on more than one occasion depending on the certification structure and
organisation of the audit being witnessed.
46 X

9104-001 & 5.3.4 BRUE 1)

REHBIN, R )FVEMBEIRICEYOFERERSE
HEERY DM, REHET AQMS SBERDETODH A
FEETHHATHSEEERLTVDDTI A ? HALIKERTEH
BEIXERFEIEES TED LI AQMS BBEEALY—D
DY AREBETEDDTLEIN?

HEEAHE R D AQMS RN EEIL, 9104-001 DEREFEIZHEWVEIIXELDS

TOHALEEHET, HAEFRR)D AQMS BEDMEBIETIIREHEODEEF
—LlE, ESENSREREBEF CRIMBEOEERMEARITEYIRSI LA EKR

SNTLET (9104-001 L 5.3.4.0) . Tf=, TNICITHZREEFE, Y—R(5U X
FIEHZEMED) ICELTERESNBAE B O MEENRSITLLS,

REMEIRFIC2ZLUELOEREENMELT D, HHVIRKIZ2 A ULTER
FEBATONSERIE, EUDITHOREBEDHLWSEDITILEHETHLNE
RBHEHEINTVET . RERENVESEBNOERRBETEADERICIRIEN
BRBEOBEHTY, ChIIBHEDBEEHBEEBZERITTHELD, BERENTIVHREHE
EDNEDKIZEMT H=HDHLDTHY, ALRSBEDDIHEE CHEBICKY 2
AU ETHANE 2 DU LDEEADHE(LR)ZEL ENEELINTT,
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9104-001 CSOoC
9104-001 Clause 8.2.2.d) and the associated Note 9104-001 Table 2 represents the “minimum audit duration”. Additional time shall
be added to address required 9101 report writing in accordance with 9104-001
The Note under 9104-001 clause 8.2.2.d) allowed the clause 8.2.2.d). Although it is recognized that 9101 requires forms to be completed
completion of objective evidence on the OER during the | during the audit, additional time shall be added to the minimum Table 2 audit
Table 2 minimum audit duration however there is no duration (based on the size and complexity of the organization) to address
OER in the 9101 forms associated with the standard. completion of the required 9101 forms.
Can the objective evidence be recorded on the QMS
Matrix and PEAR forms during Table 2 minimum audit The recording of objective evidence on the 9101 forms can occur during the audit
duration? conduct but the minimum audit duration shall be increased to account for
completion of these forms.
47 X X

9104-001 #i4 8.2.2.d) R U fAEd 2k

9104-001 #% 8.2.2.d)MDFiEIER 2 DR/PEEITHIC
BT OER EADEEHMIIMDEAZHSLTLELE
M, LERFRKE[9101]I2BEET B 9101 #RR (X OER A%
UFEHA. R 2DR/NMNEBEIHIZH LT QMS Matrix BU
PEAR HXADEHRMGINERERT HEFATEETLLD
me

9104-001 %2 [EMR/NBEIHIZRLTLVET,9104-001 HEE 8.2.2.d)ITHWNE
RENTULVS 9101 HXDOH|EEMERITH NG B1=HBMOEFREZBMUE T LR
UFEE A, 9101 I(EBEDICERTAREHRAZERL VS LB F SN TOETA, B3R
SNTLS 9101 HKXDTERISHINT B7=68, BMOEREIEGREORERVIEME
DEIE)VR 2 DR/PMBEIHICEMSWETIIEZYER A,

9101 HX L~DEHHIEINDEEEIT, BEEPICEEAETI A, RIEEIHIES
NoDHRXDTEHDI=DEMENGZTNIELEYEE A,
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9104-001 CSOoC
9104-001 clause 8.2 9104-001 states that on-site audit duration requires a documented justification and
shall be increased, as appropriate, based on:
Are increases to the minimum on site audit duration e On site audit report writing and completion of all required 9101forms during the
mandatory? audit.
e The complexity of the quality management system,
e The number and/or variety of activities
o Audit activity for corrective action verification
e The use of translators, and
e The need use on site time for audit planning with the CB’s client
Based on the 9104-001 requirements including the need for completion of 9101
forms on-site it is extremely unlikely that a CB does not increase the required
9104-001 minimum on-site audit duration. In all cases there shall be documented
49 justification for the calculated on-site audit time in accordance with ISO/IEC 17021
R and 9104-001 requirements. The justification shall also be included in the 9104-
eplaces 001 Audit Calc report
port.
FAQ#36 X X
FAQH3S & ggf(;;’gff% St BT i ? 9104-001 (¥, BHHB/E THIEX BTN/ ELMNABREN, UTFITHDE, BT
e = = =X = 17 ’ IZRC, BmEhiZirhEdRYVER A,

RN EEREEERRVEETOLTOERSIND 9101 HXDTR
C(FERED) BB IAR AN AT LDE M
SEBOHRY . RIESHME

RERERIID:-HDEEEE

SEEROEA, RU

R OKREELDERHED-ODORMEEREEROLEY

i TD 9101 HKXDETADKLEMEEH 9104-001 DERFIEICEOE, BIIHEA
A, BEREIN TS 9104-001 DR/NEHIBEE THEEMLEVWILIEBHTHYHF
BAh, ETDBAIZHELVT ISO/EC 17021 KT 9104-001 DEREFBIF(ZHELETES
NE-EBBEETHICOVWTXE LS EESENRITRERYERA,
ZOIEHHETFE 9104-001 OBBEIHFHERSEICEFNETNERYERA,
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] 9104-001 CsSOoC
9104-001 clause 8.5.c) Use of the Audit Calc tool for
the pdf report to upload to the OASIS database.
Is there a protocol (i.e. selection of a certification cycle The WSU audit calc tool became obsolete upon release and use of the OASIS NG
stage) for using the Audit Calc tool to record Special functionality. Please refer to the help/guidance within OASIS for use of the new
Audits, such as transfers? audit calc functionality.
9104-001 54 8.5.c) OASIS F—4AR—RI[Z7vyTA—
RF9 3 pdf (&2 ER~D Audit CalcYy—/LDOFIA
I OREED L S54SR EE 52839 57612 Audit Calc | WSU audit Calc Y—)LIZ, i OASIS HAED ) —REFERAIZEY . BIFO/HEALELA
51 W LEESREY (BIZ BT AL OBEDEF) F | YEL HLLWEETHFHEREEIT DOV TIZ OASIS DHDOANLTHAT U RES R X

HYFTH?

FELWET,
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9104-001 clause 8.6
Is it a requirement that a certification document issued No. There is no requirement to reference specific clauses that are not applicable
for an AQMS standard(s) include a listing of all clauses on the certificate. The scope of certification should provide clarity of the scope of
or sub-clauses that are deemed not applicable and certification with respect to the type of activities, products and services that will be
outside of the scope of the organization’s QMS? offered to the organization’s customers without being misleading or ambiguous.
52 9104-001 % 8.6 X

AQMS FRIBIZH L TRITSN AN EL, BRALGLE
FlEEnt-, RUHEEO QMS OEREEN DT R TOHE
EHHVFRBHED—EEZELLEBERLTVETN?

WA BEALGWVRENEFZREXEICSRISIBERFRIHYEE A, BID

BRAHEE T, RBOLHVFNSEELLGVESIC, BBOBERICRHEINGTEE, &aE,

H—ERDEEICEL TR DEREEZAMRIRT CENEFELITT,
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] 9104-001 CsSOoC
9104-001 clause 8.8 An on-site special audit is required at a minimum at the site containing the central
Is an on-site transfer audit required at each site for function and the special audit should be extended to audit at the remote sites if
multiple-site, several site, campus and complex issues are identified during either the pre-transfer review or the central function
certification structures or is an on-site special audit at special audit. As stated in IAF MD 2, Section 2.3.5 “The decision as to the action
the site containing the central function only? required will depend upon the nature and extent of any problems found and shall
be explained to the organization and the justification for the decision shall be
documented and the records maintained by the certification body.” The term
“action” in this sentence is understood to mean the extent of audit activity required.
9104-001 4 8.8 B CORHNEETRIER, PREEEZECHANTERT HIEANERSNI, BERAT
R TOBEEEIL, TILFTILY AL, ERTILY AL, LE2—HANEPREEEDHIBE ISV THIESERSN-IEE T, HAIEEE
Fr R, AVTLVIRBEICELTEYALTERSN | ERYIEOBEEETIHLRTIIENEELINTT L IAFMD 2, 2.3518T, BRSNS
53 FIN?HHINERMTOHANBEEEHREEEZSTY | LEBICOVTOREI, BRSN-BEEOHELEEIIKEL, AL THBASN X

ARDHTERINDDTLLOIMN?

BIFNIEELEN REDIE AL, XEbEh, kT, BEHEICIYRFSNG
TSI, | EBRENTNS LSS, COXERDMLEIEWVSEEEERSN
PEREHDEEEZERT OLDELTEEINFET,
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N FAg 9104-001 Clause and Question Answer Applicability
] 9104-001 CsSOoC
9104-001 clause 6.6, ISO/IEC 17021 clause 9.1.1.2 If the annual surveillance requirement is not met, the certification cannot be
and ISO/IEC 17021-1 clause 9.1.3.2 maintained and the CB is required to initiate the suspension process. Where a
If there is a surveillance audit scheduled in the last situation would reasonably represent a special circumstance, such as the example
month of the surveillance year e.g. December, and the given, the special circumstance may contribute to the final decision made by the
auditor gets sick or becomes unavailable for any reason, | CB. Documentation of the situation and the associated certification decision is
is it acceptable to re-schedule the surveillance audit into | required to be made available for assessment or oversight and coordination with
the first part of the next surveillance year e.g. January, the AB would be expected prior to the final certification decision on the suspension.
without any consequences?
9104-001 &% 6.6, ISO/IEC 17021 &4 9.1.1.2 RU L, EROY—ARASUABEDEREFENESNEITNIE, BEEETHEFTET,
ISO/IEC 17021-1 4% 9.1.3.2 CBIZ—KfF L TOtREFMIAT HENERESNES, BIRENFLIITKENEE
L, —RASURBEN, U—R(SURBEFRR MTRAGRRICHDES, FHAKRIE, RAEREICKIRBRREICEEERITT
54 B, BIZ[E 12 BISHESATLT, BEANRAITESE X

WD DB THISTERLGE215E, —~"(F52 R
BEEROEQOHNSD, BHIZIE1 AICEEHEY S L, ]
BXELEL HBESNHDTLEIA?

MELNFER A DBRIRRRVEET HREEDREE, TEAAVIREA—N—H 1
FTFIAMRELGED LK EBEAERSN, REKBEEDARIE, —FHFLEDORKKIR
EIZEILD, RIESNDHIEABFINET,
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nger 9104-001 Clause and Question Answer Applicability
9104-001 CsSOoC
9104-001 clause 8.8, ISO/IEC 17021 clauses 8.6.3 Please also refer to FAQ#41 on adding a site to an existing AQMS
and 9.5 and ISO/IEC 17021-1 clauses 8.5.3 and 9.6.4 | Certification
Is there a requirement for a special audit at the central Yes. Adding a site to an existing certification would represent a significant change
function and a new site when a request is received to to the scope of certification and may cause the applicable certification structure to
remove a site from an existing AQMS standard certified | change. The CB is required to verify through special audit that the added site’s
organization (and structure) and then add that site to QMS has been updated and aligned to include the certified organization’s common
another existing AQMS certified organization (and processes and the central function of the certified organization has updated their
structure)? processes to address the added site and can demonstrate conformance with
applicable AQMS standard(s) and 9104-001 and requirements.

9104-001 {44 8.8, ISO/IEC 17021 {4 8.6.3, 9.5, BEFFD AQMS EEREICH A MEEINY HE (% FAQ#41 LB RBLETS,
ISO/IEC 17021-1 &%k 8.5.3 B U 9.6.4 (FW REDRILITH A EBINT 2L, RADBEREERDEBLERITHSL,

55 iﬁ.r@ AQMS ;E*%—Cmunl—ténf_%ﬂﬁzk (&U*ﬁl_) fJ\b-'j-’r JEFE?%)WL.\HE*EL‘ K1t§%f‘b'§'h‘%bﬂ3§ﬂ'/\/o it nﬂfﬁﬁﬁli:_ﬂﬂéhf‘ﬂ"r I‘a)

FEHEIBRL, thDEETF D AQMS iRA& TRIESN - HE# (&
UHEIE) ITHZY A MEEMT HEVVSIBREZMBELIS
B, PREERUFH-LEY A TORINBEDEREICDL
TERIEHHDTLLIOIN?

QMS NEEEHEBO X BE IO LR EET LSIZEHIN, BEShTLSIE, RUERE
MO P RBEEL, BIMSh YA MERYIES&SICTOREEFHL, EHATS
AQMS #REL 9104-001 DERBEANDBEEEZRITEDH L%, IFHEEEEL TR
T BIENERESNTVET,
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nger 9104-001 Clause and Question Answer Applicability
9104-001 CSOoC
9104-001 clause 8.2, 8.2.e and 8.2.1.a The CB shall utilize the 9104-001 Table 2, audit duration requirements for 9120 as
the starting point for duration calculations and it should be increased based on the
What are the minimum audit duration requirements (i.e., | following 9104-001 requirements:
initial, annual surveillance, and recertification audits) for | 9104-001, clause 8.2: “the required audit duration from Table 2 shall be increased,
the 9120:2016 standard when an organization has as appropriate, taking into account the complexity of the quality management
determined that requirements within 9120:2016, Section | system, and the number and/or variety of activities.”
8.3 Design and Development of Products and Services 9104-001 clause 8.2.1.a: “No reductions from the audit duration defined in Table 2
are applicable to the scope of the Quality Management are allowed, except as specifically defined in this standard for the individual
System (QMS)? certification structures. Increases to the required audit duration are expected for
areas with identified risk, complexity, or increased scope.”
The justification for the determined audit duration shall be documented and a
record maintained. (Refs: 9104-001, 8.2.e).
9104-001(%8.28.2e R U8.2.1.2 SRALHRA (CB) 14, 9104-001 K2 910DBETHICHITHER *BETHOHED
RA—ELTHEAL., LIEDI104-1DERICEDIESHEMI BTN IEAESHL
57 9120:2016, #%8.3 HBRUY—ERDHE-FRNRE | 9104-1, BES2TRBITGL T, REIRTAVI AT LOEHS  FHOHRU/X X

IR—UAURDRT L (QMS) DRSS F @A TE 544
BAVRELT-FE, 9120: 2016 R DR/NBEEIHER (T
BHhbeE, BEOY—RASUARVEEIEEE) KL
5T h

[FEHIEEBICAN, BRINE=R2OBEIHEE DI IELZSETL, ]
9104-1, BE5E82.1.al R2THRESN BB IHHIODHIE . B2 DEEEEICAT
HIDBPETORAMNTBEEFROTERDONEL, BFEICSNIZURY  EHSIIEE
SEFEDOIEREECEEICHLT. BEEIHIEMINDIIEGENH D, |
RESNFE-BEINRICHTHELMHEXEILLEREHBLT TAIERSREL,
(9104-1, & 5k8.2e5HR)
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Number 9104-001 Clause and Question

Answer

Applicability

9104-001 CcSocC

9104-001, clause 8.3.8

When should a lead auditor be changed to comply with
the lead auditor rotation requirement?

Can the removed lead auditor still support the audit
team?

9104-001%%8.3.8

J—REEEF)—RFBEEEO—T—avERICH-STE

ABNBHNETLLEIMN,
ZORAKLI)—FEEEFEEF—LIZEMTEEY
o

58

Once an auditor has served as the audit team leader for a specific client for two full
consecutive certification cycles and has been removed from the team leader role
they shall not be assigned as the audit team leader again, for the specific client,
until after the next re-certification audit (i.e. after one full certification cycle of 3
years).

The auditor may serve as a team member after removal.

HEIBEANREDBEENEEREEF—L)—F—LLQ2EIDERL-ZREY(VILE
B, F—L)—F—DREDLBASNIIBZE ROBREABFEDERFET(THHBE3
EOETEIHF ML) BORBZEDRHEDBENEETF—L)—F—ELTHUEGSN
TREBYFEEA,

ZDEEERR. F—L)—F—DREIMNBNEN&R. F—LAVN—ITHDHIER
AIEETY
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nger 9104-001 Clause and Question Answer Applicability
9104-001 CsSOoC
9104-001 8.2.n & all 9104-001 references to annual or | The requirement refers to any time in the calendar year (i.e., Jan — Dec, 20xx).
annually
When the standard uses the term “annual” or “annually”
does it imply calendar year (i.e., Jan — Dec, 20xx) or 12
months since last occurrence (i.e., 5 June 20xx to 5
June 20xy)?
59 9104-0015£8.2.n R U9104-1TH, ER(KFEM Tannual | COEXRIL, BE (THbhL. 20xE1ANS12ZARFET)FELET,
Fiz(Fannually) #5BLTWS BT XNT,
AT E, £ 2 (EEERTannualEfz(Zannually) &LNV5
REZERTHEE. TNEEE (b, 20xxF18 -
22A)FRIRBEOHEEN 125 A (b, 20xxE6
A5BM520xy 6 ASH) EEBELET A ?
9104-001, clause 8.8.d The onsite special audit requirement is associated with the risks of a single
Does the 9104-001 standard require a special onsite supplier changing CB’s and the potential reasons behind such a transfer.
audit for each client to support the MD 2 transfer The reasons for mass transfer and the associated risks may be unique to each
process; when a CB acquisition occurs that creates a occurrence and therefore CB’s should provide a plan for management of these
mass transfer of clients from an existing CB entity to the | transfers to their respective AB. The AB should respond to the applicable SMS with
new CB structure? their recommendations and obtain plan concurrence.
60

9104-001, %8.8.d18
BEFEDCBAMLEHLLNCBAKREDBEFELHCBO RS
HUT=FF. 9104-0013R4& (L. MD 288z 7Ot X IZH D<=
HIZ, BIFAT UMK L TR T BEEEERLE
TH

HhTORNEEERE. BE—DOY TS/ VHARIHEEEETTHIRIE FDELS
HRBEOBRICHLSIBEMNGERICEAELTVEY,
RERGOEBREZTNICEET IVRVIE. REZLICAEDIDOTHAAEEELHY
FT, TNDR., BAEEE TN ENORERBICCNOOBEREEEERT LD
BE#IRTTIVELNHYET, SREHEIL, EEESMSIZENICx T S RFIEFIR
HL.SMSOREEZE/{OINETY,
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nger 9104-001 Clause and Question Answer Applicability
9104-001 CsSOoC
9104-1, clause 8.2.2.n Yes, the intent is to ensure that a process which demonstrates conformance to
When a certified organization has three purchasing 9100/9110/9120 clause 8.4 Control of Externally Provided Processes, Products,
processes, can the annual requirement to audit and Services is audited at least annually, to sufficient depth, to determine process
purchasing be met if the CB audits at least one of these | effectiveness and conformance.
purchasing process per year?
61

9104-1, £fi8.2.2.n
BHSN- MBI ONBETOLRAHHIBE . Biftg | [T TOERIE, 9100/9110/9120 DEKIR 84 SERALIRMENEZTOLR B &
EACHLNEETOEADSELEELIDEBERE | UV —ERDEEAQEESZRTIOLAN, TOLRDAMMES LV EEEET
ThiE BETOLRBEEOBEERER-ToLNTE | BiTHOICDEELE 1 B, +HHRIEFTHEINDIIELERILTSHILTT,
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